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Pest Control - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief operating officer or general manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees all human resource functions within the pest control division, ensuring effective hiring, comprehensive training, and strict labor compliance. Drives strategic HR initiatives that directly contribute to operational excellence and a safe, productive workplace.
2. Essential Duties and Responsibilities
1. Manage the full-cycle recruitment process for pest control technician positions and administrative roles.
1. Develop, implement, and oversee training programs that ensure staff meet industry standards and company expectations.
1. Ensure compliance with labor laws, industry regulations, and internal policies.
1. Provide coaching and performance management support to team members.
3. Key Tasks / Daily Activities
1. Review applications, conduct interviews, and coordinate onboarding activities.
1. Facilitate regular training sessions and safety briefings for employees.
1. Monitor adherence to labor compliance and update policies as required.
1. Collaborate with department heads to address staffing needs and performance issues.
4. Key Performance Indicators (KPIs)
1. Employee turnover rate: Target of less than 10% annually.
1. Time-to-hire: Target of less than 30 days for key positions.
1. Training completion rate: 100% of employees trained within the first 90 days.
1. Compliance audit score: Maintain a minimum score of 95% on all internal and external audits.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years of HR management experience.
1. Proficient in HRIS systems and MS Office.
1. Strong organizational, interpersonal, and communication skills.
6. Preferred Experience
1. Experience within the home services or pest control industry.
1. Previous exposure to labor compliance and safety regulations.
1. Familiarity with union and collective bargaining practices.
1. Background in developing scalable training and development programs.
7. Physical Requirements
1. Ability to communicate effectively in an office setting and occasionally on-site.
1. Capable of performing tasks that require mobility between office and field locations.
1. Must be able to lift up to 20 lbs when managing training materials or event setups.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8 AM to 5 PM.
1. Occasional evening or weekend events may be required for training sessions.
1. Some travel between sites and branch locations may be necessary.
1. Minimal on-call duties during emergencies or critical compliance periods.
9. Compensation and Benefits
1. Salary range: $65,000 - $85,000 per year, based on experience and qualifications.
1. Eligibility for performance bonuses tied to departmental KPIs.
1. Comprehensive health, dental, and vision insurance plans.
1. Participation in the company 401(k) plan with matching contributions.
10. Company Culture and Overview
1. [INSERT COMPANY NAME HERE] is committed to fostering a collaborative and growth-oriented work environment.
1. Our team thrives on innovation, continuous learning, and making a positive impact in the communities we serve.
1. We value diversity, professional development, and the contributions of every team member as we drive industry-leading pest control solutions.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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