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Pest Control - Pest Control Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for executing routine pest control treatments and preventative measures to protect customer properties and enhance satisfaction. Serves as a key representative of the company during customer interactions and service calls. Contributes to the overall success of pest management operations by ensuring high-quality service delivery and adherence to safety standards.
2. Essential Duties and Responsibilities
1. Perform routine pest control treatments and preventative measures as per company guidelines.
1. Identify pest infestations and implement appropriate control techniques for residential and commercial properties.
1. Effectively communicate treatment plans, safety precautions, and preventative recommendations to customers.
1. Maintain detailed records of service calls, treatments applied, and any follow-up actions required.
3. Key Tasks / Daily Activities
1. Conduct scheduled field visits and perform pest control treatments with precision.
1. Engage in thorough inspections to identify potential pest issues and recommend preventative options.
1. Interact with customers to explain procedures, answer questions, and ensure satisfaction.
1. Document service details in the company’s digital log and follow up on customer feedback.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Rate: <5%.
1. Daily Service Completion Rate: 85% of scheduled appointments.
1. Revenue per Treatment: $150 per service call.
5. Required Qualifications and Skills
1. High school diploma or equivalent, with additional training or certification in pest control preferred.
1. 1-3 years of experience in pest control or a related field.
1. Strong communication and customer service skills.
1. Ability to follow specific safety protocols and operate pest control equipment efficiently.
6. Preferred Experience
1. Previous employment in the pest control industry or home services sector.
1. Familiarity with integrated pest management (IPM) strategies.
1. Experience handling routine maintenance and preventative service programs.
1. Proven ability to build rapport with customers and manage service call documentation.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable with outdoor work in various weather conditions.
1. Required to stand, walk, and perform repetitive physical tasks during service calls.
1. Occasionally work in confined spaces or elevated areas as needed.
8. Work Environment and Schedule
1. Typical work hours from 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional evening or weekend appointments may be required.
1. Minimal office work with the majority of time spent in the field.
1. On-call duties during peak seasons or emergency treatment scenarios.
9. Compensation and Benefits
1. Hourly wage range of $18 - $25 per hour, based on experience and qualifications.
1. Performance bonuses based on customer satisfaction and service completion metrics.
1. Health, Dental, and Vision insurance coverage.
1. 401(k) plan with company matching contributions.
10. Company Culture and Overview
1. Our company is dedicated to fostering a supportive and growth-oriented environment where every team member is valued.
1. We pride ourselves on our commitment to excellence in customer service and continuous professional development.
1. Our inclusive culture encourages innovation and rewards dedication, ensuring you have the opportunity to level up your skills and succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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