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Pest Control - Commercial - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role supports our commercial pest control operations by assisting technicians, managing equipment, and ensuring the efficient preparation and refilling of chemicals to maintain service quality.
2. Essential Duties and Responsibilities
1. Assist technicians with on-site operations and support during pest control treatments.
1. Manage equipment preparation and ensure all tools are operational before field service.
1. Refill and replenish chemicals in accordance with safety and operational guidelines.
1. Ensure all service areas are clean and organized after job completion.
3. Key Tasks / Daily Activities
1. Load and unload equipment and chemicals onto service vehicles.
1. Follow established safety protocols and maintain chemical handling procedures.
1. Support field technicians by providing timely assistance during service calls.
1. Monitor equipment condition and report any maintenance or repair needs.
4. Key Performance Indicators (KPIs)
1. Equipment readiness rate: 95% or above.
1. Chemical refill accuracy: 100% adherence to standard operating procedures.
1. On-time service assist rate: 98% compliance with scheduled service calls.
1. Safety compliance rate: 100% adherence to safety and environmental standards.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Prior experience in a support or apprentice role is preferred.
1. Ability to learn quickly and follow detailed process instructions.
1. Strong work ethic and commitment to safety and quality service.
6. Preferred Experience
1. Experience in pest control, custodial services, or other home services industries.
1. Exposure to chemical handling and equipment maintenance in a commercial setting.
1. Previous involvement in service support or operations roles.
7. Physical Requirements
1. Ability to lift up to 50 lbs safely.
1. Comfortable working in varying temperatures, including outdoor environments.
1. Capable of standing, walking, and performing physical tasks for extended periods.
1. Frequent bending, lifting, and manual handling of tools and equipment.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8 AM to 5 PM.
1. Occasional overtime may be required based on project needs.
1. Minimal travel between job sites in the local area is expected.
1. Occasional exposure to outdoor weather conditions and confined spaces in equipment areas.
9. Compensation and Benefits
1. Hourly rate range: $14 - $18 per hour based on experience and skill level.
1. Performance-based bonuses may be available.
1. Health, Dental, and Vision benefits provided.
1. 401k plan participation and other fringe benefits available.
10. Company Culture and Overview
1. Our company is dedicated to excellence and growth, fostering a supportive environment where each team member is empowered to excel and advance professionally.
1. We value safety, precision, and customer satisfaction in every service we provide.
1. Join a team that invests in your development and celebrates achievement in a collaborative, encouraging culture.
1. We commit to continuous improvement, innovation, and delivering high-quality pest control solutions to our commercial clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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