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Pest Control - Commercial - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the pivotal point of communication by efficiently assigning technicians, updating routes, and coordinating the daily schedules for commercial pest control services. Ensure that the field teams are well-organized and informed to deliver exceptional service delivery experience for our clients. Contribute directly to operational efficiency and customer satisfaction through meticulous scheduling and coordination.
2. Essential Duties and Responsibilities
1. Assign technicians to daily service calls and ensure timely service dispatch based on geographic location and skill set.
1. Update and optimize daily routes using the latest software tools and real-time information.
1. Coordinate schedules and reassign jobs as necessary in response to changing service demands and emergencies.
1. Maintain clear and effective communication between technicians, field supervisors, and customer service representatives.
3. Key Tasks / Daily Activities
1. Review and verify daily job requests and service orders for accuracy before dispatching technicians.
1. Monitor technician progress during daily routes and adjust assignments to optimize efficiency.
1. Communicate with clients to confirm appointments and provide timely updates on service progress.
1. Use computer-aided dispatch systems to log service calls and document changes in real time.
4. Key Performance Indicators (KPIs)
1. On-Time Dispatch Rate: Achieve a minimum of 95% on-time technician dispatch.
1. Technician Utilization Rate: Maintain a minimum of 90% capacity efficiency.
1. Callback Rate: Ensure customer callback rates remain below 5%.
1. Daily Schedule Accuracy: Attain a 98% accuracy rate in daily schedule coordination.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; additional technical or scheduling certifications are a plus.
1. Minimum of 2 years’ experience in a dispatch or scheduling role, preferably within the home services or pest control industry.
1. Strong proficiency in scheduling software and Microsoft Office applications.
1. Excellent organizational, communication, and problem-solving skills.
6. Preferred Experience
1. Experience working in the commercial pest control industry or a related field.
1. Familiarity with route optimization software and real-time operational management tools.
1. Prior exposure to coordinating field services and managing technician teams within a fast-paced environment.
1. Background in implementing process improvements in an operational setting.
7. Physical Requirements
1. Ability to work in an office environment for extended periods while managing multiple computer-based tasks.
1. Occasional requirement to stand or walk within the office to coordinate with team members.
1. Ability to lift up to 25 lbs as needed for managing dispatch materials and documentation.
1. Minimal exposure to field environments when visiting service areas if required.
8. Work Environment and Schedule
1. Work takes place in a standard office setting equipped with modern communication and scheduling tools.
1. Typical work hours are Monday to Friday from 8:00 AM to 5:00 PM.
1. Occasional on-call duties may be required during peak service periods or emergencies.
1. Some travel between multiple company locations may be necessary.
9. Compensation and Benefits
1. Hourly rate range between $18 - $25 per hour, commensurate with experience.
1. Performance-based bonuses available based on schedule accuracy and operational efficiency.
1. Health, Dental, and Vision insurance provided to eligible employees.
1. 401k retirement plan with company match available.
10. Company Culture and Overview
1. We are a growth-oriented company dedicated to excellence in commercial pest control services, where innovation meets a strong commitment to customer satisfaction.
1. Our culture fosters professional development, teamwork, and a drive to exceed industry standards, making it an ideal environment for motivated individuals looking to build a successful career.
1. We value diversity, inclusivity, and continuous improvement, encouraging all team members to contribute to our collaborative success.
1. Join us to be part of a community that not only aspires for operational excellence but also celebrates your achievements along the way.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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