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Pest Control - Commercial - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees and executes all human resources functions tailored for the commercial pest control industry. Manages hiring, training, and labor compliance while fostering an inclusive company culture. Plays a key role in aligning HR initiatives with business objectives to drive organizational success. Acts as a strategic partner to leadership in cultivating a high-performing, customer-focused work environment.
2. Essential Duties and Responsibilities
1. Develop and implement recruitment and onboarding strategies that attract top talent in the pest control industry.
1. Manage all training programs, ensuring continuous skill development and compliance with labor regulations.
1. Monitor and enforce labor compliance policies, including OSHA and other safety standards.
1. Cultivate a positive and inclusive company culture through effective employee engagement and communication.
3. Key Tasks / Daily Activities
1. Review and update job descriptions and recruitment materials to attract high-quality candidates.
1. Oversee daily HR operations, including employee relations, performance management, and conflict resolution.
1. Coordinate with managers to plan training sessions, professional development programs, and compliance workshops.
1. Maintain HR records and reports to monitor performance indicators and regulatory compliance.
4. Key Performance Indicators (KPIs)
1. New Hire Retention Rate: Achieve a rate of 90% or higher within the first year of employment.
1. Training Completion Rate: Ensure 100% of new hires complete mandatory training within 30 days.
1. Labor Compliance Audit Score: Maintain a score of 95% or higher during internal and external audits.
1. Employee Engagement Score: Achieve an employee satisfaction rating of 85% or above in annual surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years’ experience in human resources management, ideally within home services or related industries.
1. Proven knowledge of labor laws, compliance requirements, and HR best practices.
1. Strong interpersonal and communication skills with a demonstrated ability to build relationships.
1. Proficiency in HR software systems and Microsoft Office Suite.
6. Preferred Experience
1. Experience working in the commercial pest control or broader home services industry.
1. Previous involvement in process improvement initiatives that enhance employee engagement and retention.
1. Familiarity with diverse recruitment strategies in a competitive labor market.
1. Background in implementing technology-driven HR solutions.
7. Physical Requirements
1. Ability to work long periods at a computer workstation and engage in active communication.
1. Occasional light physical activity, including walking and the ability to attend in-person training sessions.
1. Minimal travel required between office locations or job sites when necessary.
1. Capacity to lift materials up to 10 pounds as needed for training or onboarding documentation.
8. Work Environment and Schedule
1. Standard office hours aligned with a typical business schedule; occasional extended hours during peak recruitment periods.
1. Minimal travel expected; occasional visits to job sites or training facilities may be required.
1. Office environment with a focus on collaboration and open communication.
1. Flexibility to support extended hours during compliance audits or special projects.
9. Compensation and Benefits
1. Competitive salary range of $70,000 - $90,000 USD per year, commensurate with experience.
1. Performance-based bonus structure tied to recruitment, retention, and compliance KPI achievements.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match and additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. A collaborative and innovative workplace that values diversity and professional growth.
1. A mission-driven company focused on delivering exceptional commercial pest control services with a customer-first approach.
1. A commitment to fostering an environment where employees are empowered to excel and develop their careers.
1. A vibrant culture built on accountability, teamwork, and continuous improvement, ensuring every team member feels valued.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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