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Pest Control - Commercial - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for developing and executing innovative marketing campaigns that enhance brand presence and drive customer engagement within the commercial pest control sector. Plays a pivotal role in tracking marketing ROI, optimizing campaign performance, and contributing to the strategic growth of the company.
2. Essential Duties and Responsibilities
1. Develop and implement integrated marketing campaigns tailored to commercial pest control services.
1. Expand brand presence across digital, print, and event-driven channels.
1. Oversee marketing budgets and ensure cost-effective use of resources.
1. Collaborate with cross-functional teams including sales, operations, and creative services.
1. Monitor and analyze campaign performance metrics to optimize ROI.
3. Key Tasks / Daily Activities
1. Create and schedule daily content across social media and digital platforms.
1. Monitor campaign analytics and adjust strategies as necessary.
1. Coordinate with creative teams to develop compelling marketing materials.
1. Engage with commercial clients and prospects to gather feedback and identify market trends.
4. Key Performance Indicators (KPIs)
1. Brand Awareness Growth: Increase brand reach by 20% per quarter.
1. Campaign ROI: Achieve a minimum ROI of 150% per marketing campaign.
1. Lead Generation: Secure at least 50 qualified leads monthly.
1. Customer Engagement: Attain an online engagement rate of 10% or higher.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business, or a related field.
1. Minimum of 3 years’ experience in marketing within the home services or related industry.
1. Proficient in digital marketing platforms, analytics tools, and campaign management software.
1. Excellent written and verbal communication skills along with strong project management abilities.
6. Preferred Experience
1. Prior experience in the commercial pest control industry or similar field.
1. Proven track record of executing multi-channel marketing campaigns.
1. Experience in using customer relationship management (CRM) and marketing automation tools.
1. Familiarity with market research techniques and data-driven marketing strategies.
7. Physical Requirements
1. Ability to work in a standard office environment with moderate local travel.
1. Prolonged periods of sitting and computer work.
1. Occasional lifting of marketing materials and promotional items up to 20 lbs.
1. Standard office mobility and dexterity requirements.
8. Work Environment and Schedule
1. Full-time position with typical office hours from 9 AM to 5 PM.
1. Occasional extended hours during peak campaign periods.
1. Minimal travel required within the local area.
1. Possibility of flexible work arrangements based on business needs.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 USD per annum.
1. Eligibility for performance-based bonuses.
1. Comprehensive health, dental, and vision insurance.
1. 401k retirement plan with company matching and paid time off.
10. Company Culture and Overview
1. We foster a collaborative and growth-oriented environment that values creativity and innovation.
1. Our culture emphasizes professional development, teamwork, and customer-centric excellence.
1. We are dedicated to staying ahead in the competitive home services industry and empowering our employees to succeed.
1. Our mission is to make every team member’s contribution count while maintaining a supportive and inclusive workplace.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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