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Pest Control - Commercial - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and implement sales strategies for our commercial pest control services that drive revenue growth and expand market presence. Manage, mentor, and support a team of sales representatives to achieve and exceed sales goals. Develop and maintain strong relationships with commercial clients to ensure high levels of customer satisfaction. Collaborate closely with marketing and operations to align sales initiatives with overall company objectives.
2. Essential Duties and Responsibilities
1. Develop and execute a comprehensive sales strategy for commercial pest control accounts.
1. Set clear sales goals, monitor performance, and adjust tactics as needed to meet targets.
1. Recruit, train, and manage a high-performing team of sales representatives.
1. Foster strong client relationships through regular communication and tailored solutions.
3. Key Tasks / Daily Activities
1. Oversee daily sales operations and provide continuous coaching for sales reps.
1. Conduct sales meetings and performance reviews with the team.
1. Engage with potential clients through calls, emails, and in-person visits to generate new leads.
1. Collaborate with marketing to follow and optimize lead generation campaigns.
4. Key Performance Indicators (KPIs)
1. Monthly New Sales Accounts: Achieve a minimum of 20 new accounts per month.
1. Conversion Rate: Maintain a lead-to-sale conversion rate of at least 25%.
1. Customer Satisfaction Rating: Secure an average customer rating of 4.8 stars or higher.
1. Revenue Growth: Drive monthly revenue increase of at least 10%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Sales, Marketing, or a related field.
1. Minimum of 5 years’ experience in sales with proven leadership success.
1. Excellent communication, negotiation, and interpersonal skills.
1. Strong analytical abilities and proficiency in CRM software.
6. Preferred Experience
1. 3+ years of experience in commercial pest control or related home services industries.
1. Demonstrated ability to develop and execute successful sales strategies in a competitive market.
1. Experience working with cross-functional teams in a dynamic business environment.
1. Proven track record of mentoring and developing a high-performing sales team.
7. Physical Requirements
1. Ability to travel frequently and work in various commercial environments.
1. Capable of extended periods of walking and standing during site visits.
1. Occasional lifting of light equipment or sales materials up to 20 lbs.
1. Adaptability to various environmental conditions as required by client site visits.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend meetings with clients as necessary.
1. Regular travel within the designated sales territory.
1. Occasional remote work flexibility may be offered.
9. Compensation and Benefits
1. Base salary range: $70,000 - $90,000 per year, depending on experience.
1. Performance-based bonus and commission structure designed to reward sales success.
1. Health, Dental, and Vision insurance plans provided.
1. Competitive 401(k) plan with company match opportunities.
10. Company Culture and Overview
1. Our company fosters a collaborative and growth-oriented work environment where innovation and teamwork are highly valued.
1. We are committed to investing in our employees through continuous professional development and career advancement opportunities.
1. Our culture emphasizes customer satisfaction, ethical practices, and sustainable business practices.
1. We believe in celebrating each team member’s contributions and success while maintaining a supportive, inclusive workplace.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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