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Pest Control - Commercial - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for evaluating commercial sites, identifying pest control challenges, and presenting tailored solutions that meet client needs. Plays a pivotal role in closing pest control contracts and driving revenue growth for the company. Acts as a trusted advisor to commercial clients, ensuring high satisfaction and long-term relationships.
2. Essential Duties and Responsibilities
1. Evaluate commercial properties to identify potential pest control issues and recommend appropriate solutions.
1. Present comprehensive pest control proposals to potential clients in a clear and persuasive manner.
1. Negotiate contracts and close sales to secure pest control service agreements.
1. Build and maintain strong relationships with clients to ensure ongoing satisfaction and service renewal.
3. Key Tasks / Daily Activities
1. Conduct site visits to assess pest control challenges and opportunities on a daily basis.
1. Develop and deliver customized proposals based on client needs and property evaluations.
1. Follow up with prospects and existing clients to answer questions and ensure smooth service delivery.
1. Collaborate with operations teams to ensure successful implementation and execution of pest control solutions.
4. Key Performance Indicators (KPIs)
1. New Contracts Signed: Achieve a minimum of 8 commercial service contracts per month.
1. Conversion Rate: Maintain a closing rate of at least 35% on presented proposals.
1. Customer Satisfaction Rating: Obtain an average rating of >4.8 stars from client surveys.
1. Leads Generated: Generate at least 15 qualified new leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in business, sales, or related field.
1. Minimum of 2 years’ experience in sales, preferably in service-based industries.
1. Strong communication and presentation skills with a persuasive and professional demeanor.
1. Proficient in CRM software, Microsoft Office, and digital communication tools.
6. Preferred Experience
1. Experience in the pest control or broader home services industry.
1. Familiarity with commercial property management and facility services.
1. Proven track record of successfully closing complex B2B sales deals.
1. Demonstrated ability to work autonomously while collaborating with team members.
7. Physical Requirements
1. Ability to walk during site inspections and navigate commercial properties.
1. Occasionally required to lift objects up to 25 pounds during equipment demonstrations.
1. Frequent exposure to various weather conditions during property evaluations.
1. Willingness to travel locally to meet with prospective and existing clients.
8. Work Environment and Schedule
1. Standard business hours with occasional extended hours for client meetings and site visits.
1. Regular domestic travel within the designated territory.
1. Office-based work combined with field visits to commercial sites.
1. Occasional participation in industry events or trade shows as required.
9. Compensation and Benefits
1. Base Salary range: $50,000 – $65,000 per year, commensurate with experience.
1. Commission structure based on contract closings and quarterly performance bonuses.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits including paid time off, professional development opportunities, and company-sponsored events.
10. Company Culture and Overview
1. We foster a collaborative and inclusive environment where innovation and growth are celebrated.
1. Our team is passionate about delivering exceptional service and building strong, long-term client relationships.
1. We are committed to investing in our employees’ professional development and success.
1. Join us to be part of a dynamic company that values diversity, creativity, and a drive for excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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