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Plumbing - Apprentice Plumber
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Assist in plumbing installations, repairs, and maintenance under the guidance of experienced plumbers. Learn fundamental plumbing techniques and industry best practices to contribute to high-quality project deliverables. Support project teams in executing tasks with safety, efficiency, and a focus on customer satisfaction. Develop foundational skills that foster professional growth and long-term career advancement in the plumbing industry.
2. Essential Duties and Responsibilities
1. Assist with the installation, repair, and maintenance of plumbing systems.
1. Follow safety protocols and ensure compliance with local plumbing codes and regulations.
1. Support senior plumbers on job sites by preparing tools, materials, and equipment.
1. Maintain a clean and organized work area to promote efficiency and safety.
3. Key Tasks / Daily Activities
1. Learn essential plumbing techniques through hands-on training and observation.
1. Assist in diagnosing plumbing issues and executing preliminary repairs.
1. Communicate with senior team members and customers to ensure clear understanding of project requirements.
1. Participate in ongoing safety briefings and skill development sessions.
4. Key Performance Indicators (KPIs)
1. Successful completion of assigned tasks with a quality rating of >90%.
1. Reduction in callback percentage to <5% on completed projects.
1. Customer satisfaction rating of >4.8 stars as measured through follow-up surveys.
1. Achieve a skill development progress rate of at least 10% improvement per quarter.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical coursework in plumbing is a plus.
1. Basic understanding of plumbing systems, tools, and safety practices.
1. Demonstrated willingness to learn, take direction, and develop new skills.
1. Effective communication and teamwork skills with a strong attention to detail.
6. Preferred Experience
1. Previous internship or entry-level experience in a plumbing or construction setting.
1. Exposure to residential or commercial plumbing environments.
1. Familiarity with basic hand and power tools used in plumbing.
1. Practical experience through vocational or technical programs related to plumbing.
7. Physical Requirements
1. Ability to lift up to 50 lbs and work in physically demanding conditions.
1. Comfortable working in various environments including confined spaces, outdoor weather conditions, and above-ground or below-ground settings.
1. Ability to stand, bend, and work for extended periods throughout the day.
1. Capability to work in environments that may require the use of personal protective equipment.
8. Work Environment and Schedule
1. Work hours typically range from 7:00 AM to 3:30 PM, Monday through Friday.
1. On-call duties may be required during emergencies or urgent repair situations.
1. Occasional travel between job sites within assigned regions.
1. Fast-paced work environment with a focus on safety, teamwork, and efficiency.
9. Compensation and Benefits
1. Hourly rate typically ranging from $15 to $20 per hour, depending on experience.
1. Potential for performance-based bonuses and overtime opportunities.
1. Comprehensive health, dental, and vision insurance packages.
1. Access to a 401(k) plan with company matching contributions.
1. Other fringe benefits such as paid time off, training, and career development resources.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on a collaborative and inclusive work environment that values continuous learning and career progression.
1. Our culture is built on respect, integrity, and a shared commitment to excellence in all that we do.
1. We support our employees with ongoing training, mentorship programs, and opportunities for professional growth.
1. Join us to be part of a company that is not only passionate about top-notch customer service but is also invested in your long-term success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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