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Plumbing - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations manager or production manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing plumbing projects, ensuring high-quality workmanship, and troubleshooting issues to keep jobs on schedule and within budget. Acts as the pivotal link between field technicians and management, driving operational efficiency and excellence.
2. Essential Duties and Responsibilities
1. Supervise and inspect plumbing installations and repair work to ensure adherence to company standards.
1. Troubleshoot technical issues on job sites and implement effective solutions promptly.
1. Monitor project timelines and enforce adherence to deadlines.
1. Communicate regularly with field crews and project managers regarding progress, challenges, and quality concerns.
3. Key Tasks / Daily Activities
1. Conduct daily inspections of ongoing projects to verify workmanship quality.
1. Provide technical guidance and support to plumbing technicians on the job site.
1. Coordinate with subcontractors and suppliers to ensure timely delivery of materials.
1. Compile detailed reports on job progress and issue resolution for management review.
4. Key Performance Indicators (KPIs)
1. Job Completion Rate: Achieve a 95% on-time project completion rate.
1. Quality Assurance: Maintain a callback rate below 5%.
1. Customer Satisfaction: Attain a customer satisfaction rating of over 4.8 stars.
1. Cost Efficiency: Ensure project expenses remain within a 10% variance of allocated budgets.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certification in plumbing or construction preferred.
1. Minimum 3 years of experience in plumbing work with at least 1 year in supervision.
1. Strong technical aptitude for plumbing systems and troubleshooting.
1. Excellent leadership, communication, and problem-solving skills.
6. Preferred Experience
1. Previous role in a field supervisory capacity within the plumbing or home services industry.
1. Experience working with diverse plumbing systems in residential and commercial settings.
1. Familiarity with local plumbing codes and regulatory requirements.
1. Proven track record of managing multiple projects simultaneously.
7. Physical Requirements
1. Ability to lift and carry up to 50 pounds.
1. Capable of working in varying weather conditions including hot, cold, and humid environments.
1. Requirement to navigate confined spaces and elevated work areas.
1. Stamina to perform physical tasks during extended periods on job sites.
8. Work Environment and Schedule
1. Standard work hours: 8:00 AM to 5:00 PM with occasional overtime as project demands require.
1. Some evening or weekend work may be necessary to meet deadlines.
1. Travel required between job sites within the local area.
1. On-call availability during critical project phases may be expected.
9. Compensation and Benefits
1. Competitive salary range: $60,000 - $80,000 USD per annum, dependent on experience.
1. Eligible for performance-based bonuses.
1. Comprehensive health, dental, and vision insurance.
1. 401k plan with company match.
1. Additional fringe benefits include paid time off and career development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to fostering a culture of teamwork, continuous improvement, and innovation.
1. We empower our employees with the resources and support necessary to excel in their careers.
1. Join us in an environment where your contributions are valued, and you are encouraged to grow both personally and professionally.
1. Our inclusive and collaborative culture drives us to deliver exceptional service to our customers every day.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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