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Plumbing - Inventory Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Warehouse Manager or Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for managing and maintaining plumbing inventory by ordering supplies, tracking usage, and ensuring accurate stock levels to support efficient operations. Plays a key role in streamlining supply chain processes to reduce downtime and enhance service quality for plumbing services.
2. Essential Duties and Responsibilities
1. Order and replenish plumbing supplies based on demand forecasts and usage trends.
1. Monitor inventory levels and track usage to prevent stock shortages and overstock situations.
1. Verify delivery accuracy by cross-checking received items against orders and resolving discrepancies promptly.
1. Collaborate with plumbing teams and suppliers to ensure timely availability of essential materials.
3. Key Tasks / Daily Activities
1. Assess daily inventory levels and prepare supply orders accordingly.
1. Receive and inspect incoming shipments to confirm quality and quantity.
1. Update inventory management systems with accurate stock data.
1. Communicate with team members and vendors regarding supply needs and order status.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy Rate: ≥98%.
1. Order Fulfillment Time: ≤24 hours from order placement to product readiness.
1. Stock-Out Incidents: <3% monthly occurrences.
1. Supply Cost Variance: ±5% of projected budgets.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Associate degree preferred.
1. Minimum 2 years of experience in inventory management or a similar role, preferably within the plumbing or home services sector.
1. Excellent organizational, communication, and problem-solving skills.
1. Proficiency in inventory management software and basic computer skills.
6. Preferred Experience
1. Experience working in the plumbing industry or related home services field.
1. Familiarity with vendor management and order negotiation.
1. Background in managing a diverse range of plumbing supplies and materials.
1. Previous experience in a fast-paced operational environment.
7. Physical Requirements
1. Ability to lift up to 50 lbs on a regular basis.
1. Extended periods of standing and walking within warehouse or storage areas.
1. Frequent bending, stooping, and reaching to access inventory.
1. Work in environments that may have varying temperature conditions.
8. Work Environment and Schedule
1. Standard work hours typically Monday through Friday, 8 AM to 5 PM.
1. Occasional extended hours during peak inventory periods or special projects.
1. Minimal travel required between storage/facility locations.
1. Occasional on-call duties during emergency supply shortages.
9. Compensation and Benefits
1. Salary range: $45,000 - $55,000 USD per year, commensurate with experience.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive benefits including Health, Dental, and Vision insurance.
1. 401(k) plan and other fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a growth-oriented organization dedicated to excellence in the home services industry, fostering an environment where employees are encouraged to innovate, collaborate, and drive success.
1. Our culture emphasizes continuous improvement, mutual support, and the empowerment of every team member to reach their full potential.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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