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Plumbing - Journeyman Plumber
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor or operations manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a skilled Journeyman Plumber responsible for installing and repairing plumbing systems with minimal supervision, ensuring safe, efficient, and quality workmanship that contributes to the overall success and reputation of our company.
2. Essential Duties and Responsibilities
1. Install new plumbing systems and fixtures in residential and commercial properties with precision and adherence to industry standards.
1. Repair and maintain existing plumbing systems, diagnosing issues and implementing effective solutions.
1. Ensure all work complies with local, state, and federal plumbing codes and safety regulations.
1. Collaborate with team members and supervisors to optimize service delivery and complete projects on schedule.
3. Key Tasks / Daily Activities
1. Read and interpret blueprints, technical drawings, and specifications to accurately execute installations and repairs.
1. Conduct routine inspections and preventive maintenance to identify potential issues before they escalate.
1. Interact with customers to assess their plumbing needs and provide expert recommendations and solutions.
1. Maintain clear documentation of work performed, including materials used and time spent on each project.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Percentage: <5%.
1. Service Completion Rate: >95%.
1. Compliance with Safety and Code Standards: 100%.
5. Required Qualifications and Skills
1. High school diploma or equivalent along with a valid Journeyman Plumber license/certification.
1. Minimum of 3 years of hands-on plumbing experience in installation, repair, and maintenance.
1. Strong understanding of plumbing systems, industry codes, and safety procedures.
1. Excellent problem-solving abilities, communication skills, and attention to detail.
6. Preferred Experience
1. Experience working with both residential and commercial plumbing projects.
1. Familiarity with modern plumbing technologies and smart home plumbing systems.
1. Previous experience working in a fast-paced, customer-focused service environment.
1. Demonstrated ability to work independently while managing multiple projects simultaneously.
7. Physical Requirements
1. Ability to lift and maneuver up to 50 lbs.
1. Capability to work in confined spaces and various weather conditions including extreme cold and heat.
1. Frequent bending, kneeling, and climbing as required by job tasks.
1. Stamina to perform physically demanding tasks for extended periods.
8. Work Environment and Schedule
1. Typical work schedule of 40 hours per week with potential for overtime as needed.
1. May require occasional travel within the local service area.
1. On-call duties may be expected during peak periods or emergency situations.
1. Work primarily in customer sites, ranging from residential homes to commercial properties.
9. Compensation and Benefits
1. Hourly rate ranging from $25 to $35 per hour, commensurate with experience.
1. Eligible for performance-based bonuses and incentive programs.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match and other fringe benefits.
10. Company Culture and Overview
1. We are a growth-oriented organization dedicated to excellence in service delivery and customer satisfaction.
1. Our team values continuous learning, innovation, and collaboration in a supportive and inclusive work environment.
1. We encourage professional development and offer opportunities for career advancement.
1. Join us and be part of a forward-thinking company that prioritizes both employee success and customer delight.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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