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Plumbing - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager or Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and coordinate all plumbing field operations to ensure efficient service delivery and customer satisfaction. Oversee scheduling, resource allocation, and on-site work quality across multiple projects. Serve as a critical interface between the field technicians and upper management. Drive process improvements and operational excellence within the plumbing division.
2. Essential Duties and Responsibilities
1. Supervise and manage the day-to-day activities of field technicians to guarantee job completion within quality standards.
1. Develop and implement effective scheduling strategies to maximize resource utilization.
1. Ensure compliance with safety protocols and regulatory requirements.
1. Collaborate with other departments to prioritize and allocate resources efficiently.
3. Key Tasks / Daily Activities
1. Review and manage daily work schedules and technician assignments.
1. Monitor job sites to ensure adherence to company standards and client expectations.
1. Communicate with customers to provide status updates and resolve concerns.
1. Oversee inventory management and coordinate with vendors for timely material supplies.
4. Key Performance Indicators (KPIs)
1. On-time job completion rate: ≥ 95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Technician utilization rate: ≥ 85%.
1. Callback rate: <5%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or a related field.
1. Minimum of 5 years of experience in operations management, preferably within the home services or plumbing industry.
1. Strong leadership and communication skills.
1. Proficient in scheduling software and resource management systems.
6. Preferred Experience
1. Experience working directly in the plumbing, HVAC, or home maintenance sectors.
1. Proven track record of improving operational efficiency in a field services environment.
1. Familiarity with plumbing industry standards and local regulations.
1. Experience managing multi-location operations considered a plus.
7. Physical Requirements
1. Ability to conduct on-site visits which may involve walking on uneven surfaces.
1. Regularly required to inspect job sites in various weather conditions.
1. Must occasionally lift items up to 20 lbs as needed during site evaluations.
1. Ability to stand and walk for extended periods.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend or evening hours required to meet project deadlines.
1. Some local travel required between job sites.
1. May be required to handle on-call duties for urgent service issues.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year, commensurate with experience.
1. Performance-based bonus opportunities.
1. Health, Dental, and Vision insurance options.
1. 401(k) retirement plan with company matching.
1. Additional fringe benefits such as paid time off and professional development support.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to excellence, innovation, and fostering an inclusive work environment where every team member can thrive.
1. We value creativity, continuous improvement, and the collective success of our team.
1. Our innovative approach ensures that every employee is empowered to contribute to our mission of outstanding customer service.
1. Join us and become part of a dynamic team dedicated to setting new standards in the plumbing home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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