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Plumbing - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and coordinate plumbing projects ensuring high-quality workmanship, adherence to safety standards, and efficient project completion. Serve as a key leader in the operations team, driving continuous improvement and customer satisfaction in every job.
2. Essential Duties and Responsibilities
1. Coordinate day-to-day plumbing operations ensuring all projects run smoothly and efficiently.
1. Enforce strict quality control measures to uphold company standards and regulatory compliance.
1. Maintain a safe work environment by enforcing safety protocols and conducting regular site inspections.
1. Collaborate with cross-functional teams to optimize resource allocation and project timelines.
3. Key Tasks / Daily Activities
1. Oversee scheduling and dispatch of plumbing teams to various job sites.
1. Conduct routine site visits to assess project progress and address potential issues proactively.
1. Engage with customers to understand project requirements and provide timely project updates.
1. Monitor inventory of plumbing supplies and equipment, ensuring readiness for upcoming tasks.
4. Key Performance Indicators (KPIs)
1. On-Time Project Completion Rate: ≥95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Safety Incident Rate: <2% per quarter.
1. Rework / Callback Percentage: <5%.
5. Required Qualifications and Skills
1. Bachelor’s degree in business, construction management, or a related field.
1. Minimum of 5 years’ experience in plumbing operations or project management.
1. Strong leadership and communication skills with the ability to motivate a team.
1. Proficient in using project management and scheduling software.
6. Preferred Experience
1. Experience in managing plumbing projects within the home services industry.
1. Proven track record of implementing quality control and safety programs in construction or plumbing environments.
1. Prior experience working collaboratively with subcontractors and vendors.
1. Familiarity with relevant local and national plumbing codes and standards.
7. Physical Requirements
1. Ability to lift up to 50 pounds safely.
1. Capable of working in a variety of environments including outdoor job sites and confined spaces.
1. Standing, walking, and occasional climbing may be required during site inspections.
1. Comfortable with exposure to construction-related noise and weather conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 AM – 5 PM, with occasional weekend oversight.
1. Ability to travel to various job sites as required.
1. Possibility of on-call duties during emergencies or critical project phases.
1. Work in both office settings and active construction sites.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year, based on experience and qualifications.
1. Eligibility for performance-based bonuses tied to KPIs and project success.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company matching contributions.
10. Company Culture and Overview
1. Join a dynamic and growth-oriented company committed to excellence in home services.
1. We foster an inclusive and innovative work environment that promotes professional development and career advancement.
1. Our team values collaboration, continuous improvement, and a strong focus on customer satisfaction.
1. We believe in empowering our employees to make impactful decisions and drive meaningful change within the industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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