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Plumbing - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for re-engaging lost leads and prospects in the plumbing sector. Leverage industry expertise to boost additional revenue by converting revisits into profitable opportunities. Enhance customer relationships and support the overall growth and success of the company.
2. Essential Duties and Responsibilities
1. Revisit and follow up with past and lost leads to re-establish relationships.
1. Identify potential opportunities within existing pipelines and convert to scheduled service appointments.
1. Collaborate with the sales and operations teams to ensure seamless customer engagement.
1. Analyze customer feedback and concerns to refine re-engagement strategies.
3. Key Tasks / Daily Activities
1. Make outbound calls and send follow-up emails to prospects who have not responded to previous communications.
1. Document and update customer interactions and feedback within the CRM system.
1. Coordinate with the field service team to schedule service appointments efficiently.
1. Monitor and report daily progress toward lead conversion and revenue targets.
4. Key Performance Indicators (KPIs)
1. Lead Conversion Rate: Achieve a minimum conversion rate of 20%.
1. Average Revenue per Re-engaged Lead: Target an incremental revenue of at least $150 per successfully re-engaged lead.
1. Follow-up Efficiency: Maintain a callback rate of less than 5%.
1. Customer Satisfaction Rating: Secure an average rating of greater than 4.8 stars on service follow-ups.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in sales, marketing, or a related field.
1. A minimum of 2 years’ experience in re-engagement, telesales, or customer success roles.
1. Strong communication, negotiation, and customer service skills.
1. Familiarity with CRM software and data-driven sales metrics.
6. Preferred Experience
1. Previous work experience in the plumbing, HVAC, or home services industries.
1. Demonstrated success in converting cold or lost leads into active accounts.
1. Experience working in a fast-paced, target-driven sales environment.
1. A background in consultative selling and customer retention strategies.
7. Physical Requirements
1. Ability to sit or stand for extended periods while making calls and handling administrative tasks.
1. Occasionally lift or transport light materials (up to 15 lbs) for promotional activities.
1. Work in an office setting with standard ergonomic requirements.
1. Capability to work in a busy, dynamic environment with occasional client-facing interactions.
8. Work Environment and Schedule
1. Standard work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours during peak service periods or promotional campaigns.
1. Minimal travel requirements, primarily local office and field site visits.
1. Occasional on-call duties to support urgent follow-up needs.
9. Compensation and Benefits
1. Base Salary Range: $40,000 - $50,000 per year, commensurate with experience.
1. Performance-based bonuses and commission structure available based on conversion metrics.
1. Health, Dental, and Vision insurance coverage.
1. 401(k) plan and other fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a collaborative and innovative environment where every team member’s contribution is valued.
1. Our culture is built on integrity, dedication, and continuous learning, empowering employees to achieve personal and professional growth.
1. We prioritize customer satisfaction and excellence, striving to exceed service expectations every day.
1. Join a forward-thinking team committed to driving success in the home services industry while supporting your career advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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