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Plumbing - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager or owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for leading the sales team within the plumbing division to achieve revenue targets and drive business growth. Develops and executes sales strategies, sets measurable goals, and ensures the highest level of customer satisfaction across all engagements. Plays a key role in aligning strategy with company objectives to bolster market presence and operational excellence.
2. Essential Duties and Responsibilities
1. Set and monitor sales goals to achieve quarterly and annual revenue targets.
1. Manage, train, and motivate a team of sales representatives to drive performance and customer acquisition.
1. Collaborate with other departments to ensure alignment on marketing strategies and customer service excellence.
1. Analyze sales performance metrics, identify improvement areas, and implement corrective actions.
3. Key Tasks / Daily Activities
1. Conduct daily team briefings and performance reviews to ensure alignment with sales objectives.
1. Lead regular client meetings and presentations to secure new business and nurture existing relationships.
1. Review sales reports and update the sales pipeline with prospects, leads, and closed deals.
1. Collaborate with marketing to generate quality leads and support targeted campaigns.
4. Key Performance Indicators (KPIs)
1. Quarterly revenue growth: Target increase of 10% per quarter.
1. Sales conversion rate: Achieve a minimum conversion rate of 25% on qualified leads.
1. Customer Satisfaction Rating: Maintain an average score of >4.8 stars on post-service surveys.
1. New accounts acquired: Secure a target of 15 new accounts monthly.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 5 years’ proven experience in sales, preferably in the home services or plumbing industry.
1. Exceptional leadership, communication, and negotiation skills.
1. Proficiency with CRM software and sales analytics tools.
6. Preferred Experience
1. Background in plumbing or related technical services with a strong understanding of industry-specific challenges.
1. Demonstrated success in managing and growing a sales team within a competitive market.
1. Experience in developing strategic partnerships and nurturing long-term client relationships.
1. Familiarity with home services industry trends and regulatory requirements.
7. Physical Requirements
1. Ability to work in an office environment with extended periods sitting or standing at a desk.
1. Occasional visits to plumbing sites or client locations may require moderate physical activity.
1. Ability to lift up to 15 pounds if handling sales materials or presentations.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Flexibility for extended hours during peak sales periods or special events.
1. Minimal travel required for client meetings and industry events.
1. Occasional on-call duties during high-demand periods to support the sales team.
9. Compensation and Benefits
1. Competitive salary range: $75,000 - $95,000 per year, based on experience and performance.
1. Performance-based bonuses and commissions tied to sales targets.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company matching contributions.
10. Company Culture and Overview
1. Our company fosters a dynamic work environment that encourages innovation, teamwork, and professional growth.
1. We are committed to excellence and continuously seek to empower our employees to achieve their full potential.
1. With a strong emphasis on customer satisfaction, our team thrives in a supportive, inclusive, and growth-oriented setting.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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