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Plumbing - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role is responsible for driving plumbing sales through expert customer engagement and tailored solution offerings, contributing to both revenue growth and enhanced customer satisfaction.
2. Essential Duties and Responsibilities
1. Conduct detailed plumbing estimates and provide accurate cost projections.
1. Offer expert solutions to clients, ensuring all plumbing issues are addressed.
1. Finalize sales agreements with clarity and professionalism.
1. Collaborate with internal teams to ensure smooth project transitions.
3. Key Tasks / Daily Activities
1. Engage with new and existing customers to assess their plumbing needs.
1. Perform on-site plumbing evaluations to develop customized service proposals.
1. Maintain a proactive approach in business prospecting and lead follow-up.
1. Ensure timely follow-up with clients after service visits to confirm satisfaction.
4. Key Performance Indicators (KPIs)
1. Revenue per sale: Achieve an average of $500 per completed job.
1. Sales Closing Rate: Maintain a closing rate of at least 30%.
1. Customer Satisfaction Rating: Exceed a rating of >4.8 stars based on post-service surveys.
1. Leads Generated: Generate a minimum of 15 qualified leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree preferred or equivalent experience in sales or plumbing industry.
1. Minimum of 2 years’ experience in sales, with a proven record of meeting targets.
1. Strong communication and interpersonal skills.
1. Proficient in using CRM and sales management software.
6. Preferred Experience
1. Prior experience in the home services or plumbing industry.
1. Demonstrated success in direct sales or field sales roles.
1. Experience in technical estimate preparation and solution-based selling.
1. Familiarity with plumbing products, services, and industry regulations.
7. Physical Requirements
1. Ability to conduct on-site visits and navigate residential or commercial environments.
1. Capability to lift up to 25 pounds when carrying estimate materials.
1. Comfortable working in varying weather conditions during site evaluations.
1. Occasional standing, walking, and bending required.
8. Work Environment and Schedule
1. Standard work hours: Monday through Friday, 8 AM to 5 PM.
1. Occasional evenings or weekends based on client availability.
1. Travel within the service area required.
1. On-call duties may be required during peak project times.
9. Compensation and Benefits
1. Base salary: $45,000 - $55,000 per annum, based on experience.
1. Commission structure available based on sales performance.
1. Health, Dental, and Vision insurance provided.
1. 401k plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We foster an inclusive and growth-oriented environment where each team member is empowered to succeed and develop professionally.
1. Our culture emphasizes collaboration, customer satisfaction, and continuous improvement, making it a great place for driven professionals to thrive.
1. We are committed to innovation and excellence, setting industry standards in the home services sector.
1. Our supportive team environment helps you unlock your full potential while making a positive impact on our customers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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