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Plumbing - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees and manages the warehouse operations for plumbing supplies, tools, and parts to ensure efficient inventory control and timely support for field operations. Plays a key role in streamlining supply processes and maintaining operational excellence within the home services industry. Collaborates cross-functionally with procurement, field technicians, and safety teams to optimize inventory levels and support company growth.
2. Essential Duties and Responsibilities
1. Manage daily warehouse operations including receiving, storing, and distributing plumbing parts and tools.
1. Supervise a team of warehouse staff ensuring adherence to safety protocols and quality standards.
1. Oversee inventory control processes to maintain accurate supply records and efficient stock replenishment.
1. Coordinate with vendors and internal departments to support timely order fulfillment and minimize operational disruptions.
3. Key Tasks / Daily Activities
1. Oversee the accurate logging of incoming and outgoing inventory and scheduled audits of warehouse stock.
1. Ensure the proper storage and maintenance of plumbing supplies, tools, and equipment.
1. Conduct daily inspections of the warehouse to address and resolve safety or operational issues promptly.
1. Communicate with field technicians and procurement teams regarding timely requisitions and inventory shortages.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy Rate: ≥98%.
1. Order Fulfillment Accuracy: 99% or higher.
1. Stock Turnover Days: ≤30 days.
1. Warehouse Safety Rating: >95% compliance with all safety standards.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in Supply Chain Management, Business Administration, or a related field.
1. Minimum of 3-5 years of experience in warehouse management or a similar role.
1. Proficient in warehouse management systems (WMS) and Microsoft Office Suite.
1. Excellent organizational, communication, and leadership skills.
6. Preferred Experience
1. Prior experience in the plumbing or home services industry.
1. Demonstrated capability managing a dynamic inventory system in a high-volume warehouse.
1. Familiarity with Lean management principles and continuous improvement strategies.
1. Experience working in a fast-paced, customer-centric environment.
7. Physical Requirements
1. Ability to lift and carry items weighing up to 50 lbs.
1. Regular walking, bending, and manual handling of inventory items.
1. Capability to work in varying temperature conditions including confined spaces in the warehouse.
1. Endurance to perform repetitive tasks throughout the workday.
8. Work Environment and Schedule
1. Standard work hours with a typical Monday through Friday schedule.
1. Occasional evening or weekend shifts may be required during peak periods.
1. Minimal travel required between the warehouse and local plumbing job sites.
1. Flexibility to engage in on-call duties during emergencies or special projects.
9. Compensation and Benefits
1. Salary range: $55,000 – $70,000 per year based on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive health, dental, and vision insurance coverage.
1. 401(k) retirement plan and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we cultivate a culture of innovation, collaboration, and excellence.
1. We are committed to professional growth and empower our employees to achieve personal and career success.
1. Our supportive work environment encourages teamwork, continuous improvement, and customer satisfaction.
1. Join us if you are passionate about operational excellence and making a tangible impact in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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