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Plumbing - Commercial - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Owner or board]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead the strategic vision and operational execution for a premier commercial plumbing firm. Build and nurture high-level partnerships and alliances to drive profitable growth and market expansion. Ensure that all business operations align with the overall mission and strategy of the company.
2. Essential Duties and Responsibilities
1. Define and execute the company's strategic direction in the commercial plumbing sector.
1. Foster and maintain relationships with key partners, clients, and industry stakeholders.
1. Oversee profitable operations and ensure efficient allocation of resources.
1. Champion organizational culture and innovation while upholding operational excellence.
3. Key Tasks / Daily Activities
1. Conduct strategic review meetings with the executive team and department heads.
1. Engage in high-level negotiations and partnership discussions with industry leaders.
1. Monitor key performance metrics and optimize business operations daily.
1. Represent the company at industry events, conferences, and client meetings.
4. Key Performance Indicators (KPIs)
1. Annual Revenue Growth: Achieve a minimum increase of 15% year-over-year.
1. Customer Satisfaction Rating: Maintain an average rating of over 4.8 stars.
1. Operational Efficiency: Ensure cost variance does not exceed 10% of forecasted budgets.
1. New Partnership Development: Secure at least 5 strategic alliances per fiscal year.
5. Required Qualifications and Skills
1. Bachelor’s degree required; Master’s degree preferred in Business Administration or related field.
1. Minimum of 10 years of leadership experience in a senior executive role, with a strong background in operations.
1. Exceptional strategic planning, negotiation, and communication skills.
1. Proven ability to manage large teams and drive organizational growth.
6. Preferred Experience
1. Prior experience working in the commercial plumbing or home services industry.
1. Demonstrated success in completing significant business turnarounds and market expansions.
1. Experience in forging strategic alliances and partnerships within the industry.
1. A history of maintaining profitable operations in a competitive market.
7. Physical Requirements
1. Ability to travel frequently to meet with partners, clients, and industry stakeholders.
1. Capacity to work extended hours during critical project phases and business meetings.
1. Must be able to sit, stand, and work at a computer for extended periods.
1. Occasional visits to job sites with a comfortable travel schedule.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 AM to 6:00 PM, with flexibility based on business needs.
1. Some international and domestic travel expected for industry events and partner meetings.
1. Primarily office-based with regular site visits scheduled as necessary.
1. Occasional on-call duties during critical periods or unexpected business challenges.
9. Compensation and Benefits
1. Salary range: $180,000 - $250,000 USD per annum, commensurate with experience.
1. Performance-based bonus structure available.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k plan with company matching and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster an innovative, growth-oriented environment where leadership is empowered to drive change and excellence. Our culture emphasizes collaboration, continuous learning, and a shared commitment to exceptional service. We value diversity, creativity, and the passion that every team member brings to our journey towards industry leadership.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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