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Plumbing - Commercial - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for efficiently assigning jobs, tracking commercial plumbing technicians, and updating daily schedules to ensure seamless field operations and high-quality customer service.
2. Essential Duties and Responsibilities
1. Assign incoming service requests to the appropriate commercial plumbing technicians.
1. Monitor and update daily schedules to maximize operational efficiency.
1. Track technician progress and adjust assignments as needed throughout the day.
1. Maintain clear and timely communication between the office and field teams.
3. Key Tasks / Daily Activities
1. Review and prioritize service requests and work orders at the beginning of each shift.
1. Utilize dispatch software to assign tasks and update technicians’ statuses in real time.
1. Communicate schedule changes or emergencies promptly to field staff.
1. Collaborate with the Operations Manager to optimize route planning and workload distribution.
4. Key Performance Indicators (KPIs)
1. Average response time to assign jobs: <5 minutes.
1. Daily schedule adherence: 95% compliance.
1. Technician utilization rate: 90% or higher.
1. Customer satisfaction rating: >4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional certifications are a plus.
1. Minimum of 2 years’ experience in a dispatch role or related field.
1. Strong communication, organizational, and problem-solving skills.
1. Proficiency in dispatch software and basic computer applications.
6. Preferred Experience
1. Previous dispatch experience in the commercial plumbing or wider home services industry.
1. Familiarity with field service management and scheduling software.
1. Experience working in fast-paced, customer-focused environments.
1. Demonstrated ability to manage multiple tasks under time-sensitive conditions.
7. Physical Requirements
1. Ability to sit for extended periods while working at a computer.
1. Frequent use of a telephone and communication devices.
1. Occasional lifting of up to 20 pounds.
1. Capable of working in a high-paced, busy office environment.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8 AM – 5 PM.
1. Occasional evening or weekend shifts may be required.
1. Primarily office-based within a dynamic dispatch center.
1. Minimal travel between the office and local service sites.
9. Compensation and Benefits
1. Hourly rate range: $18 – $25 per hour.
1. Performance-based bonus opportunities available.
1. Comprehensive Health, Dental, and Vision Insurance.
1. 401(k) retirement savings plan with employer match.
10. Company Culture and Overview
1. We are a growth-oriented company that values innovation and continuous improvement.
1. Our team is built on a foundation of mutual respect, open communication, and support.
1. We emphasize professional development and encourage our employees to achieve their full potential.
1. We foster a positive, collaborative environment where every contribution is recognized and rewarded.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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