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Plumbing - Commercial - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees commercial plumbing operations ensuring quality, safety, and technical excellence on-site. Acts as the primary point of contact between plumbing teams and management, resolving issues promptly. Contributes to company success by maintaining high service standards and optimizing operational efficiency.
2. Essential Duties and Responsibilities
1. Monitor and supervise plumbing teams on-site to ensure compliance with project specifications and safety guidelines.
1. Conduct regular quality inspections and technical assessments to identify and resolve issues promptly.
1. Coordinate with project managers to ensure seamless communication between field teams and office staff.
1. Enforce adherence to company policies and industry regulations while fostering a culture of continuous improvement.
3. Key Tasks / Daily Activities
1. Perform daily site inspections to assess work quality and compliance.
1. Resolve technical challenges and provide on-site coaching to plumbing teams.
1. Document work progress and report deviations from project plans.
1. Facilitate effective communication among crew members, subcontractors, and clients.
1. Ensure timely procurement and proper usage of tools, materials, and equipment.
4. Key Performance Indicators (KPIs)
1. Quality Inspection Score: Achieve a score of >95% on all site audits.
1. Callback Rate: Maintain a callback percentage of <5% for service corrections.
1. Project Completion Rate: Complete >90% of projects on schedule.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars on client feedback surveys.
5. Required Qualifications and Skills
1. Associate’s or Bachelor's Degree in Plumbing Technology, Construction Management, or a related field.
1. 3+ years of experience in a plumbing or field supervisory role.
1. Strong problem-solving and technical troubleshooting skills.
1. Excellent communication, leadership, and team collaboration capabilities.
6. Preferred Experience
1. Previous experience supervising commercial plumbing projects.
1. Background in construction or facility maintenance within commercial settings.
1. Familiarity with digital reporting tools and project management software.
1. Experience working in fast-paced, high-demand environments.
7. Physical Requirements
1. Ability to lift up to 50 lbs. and perform physical tasks associated with on-site supervision.
1. Exposure to varying weather conditions including hot, cold, and humid environments.
1. Mobility to navigate job sites, including stairs and uneven terrain.
1. Frequent requirements to stand, walk, and occasionally climb ladders.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 5:00 PM with flexibility required to meet project deadlines.
1. Occasional travel between job sites as needed.
1. On-call duties may be required during peak project periods.
1. Field-based role with significant time spent outdoors in diverse work conditions.
9. Compensation and Benefits
1. Salary Range: $55,000 - $70,000 per year based on experience and qualifications.
1. Eligibility for performance-based bonuses or incentives.
1. Comprehensive Health, Dental, and Vision Insurance.
1. 401(k) retirement plan with company match.
1. Additional employee benefits including paid time off, training programs, and career development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we cultivate a dynamic and supportive work environment where every team member is empowered to excel.
1. We value continuous growth, innovation, and collaboration, encouraging our employees to expand their skills and advance their careers within the company.
1. Our commitment to customer satisfaction drives our success, and we strive to provide exceptional service to every client we serve.
1. Join us on our mission to redefine the commercial plumbing industry and make a lasting impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/plumbing-commercial/field-supervisor
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





