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Plumbing - Commercial - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a strategic HR leader for our commercial plumbing division, ensuring effective recruitment, staff training, and stringent labor compliance to support business growth and operational excellence.
2. Essential Duties and Responsibilities
1. Manage the end-to-end recruitment process to attract and select top talent for various operational roles.
1. Develop and implement comprehensive staff training programs tailored to commercial plumbing requirements.
1. Oversee and ensure adherence to labor laws and safety regulations across all operations.
1. Collaborate with senior management to design HR policies and procedures that support business objectives.
3. Key Tasks / Daily Activities
1. Review and screen candidate applications in collaboration with hiring managers.
1. Coordinate and conduct interviews, onboarding sessions, and training workshops.
1. Monitor employee performance and provide guidance on professional development.
1. Maintain accurate HR records and ensure compliance with all regulatory requirements.
4. Key Performance Indicators (KPIs)
1. Recruitment Cycle Time: achieve an average hiring time of less than 30 days.
1. Training Completion Rate: maintain a program completion rate of over 95%.
1. Employee Retention Rate: secure an annual retention rate of at least 90%.
1. Compliance Audit Score: ensure a compliance rate of 98% or higher during audits.
5. Required Qualifications and Skills
1. Bachelor's degree in Human Resources, Business Administration, or related field.
1. Minimum of 3-5 years of HR management experience in a similar or related industry.
1. Strong understanding of labor laws and compliance standards specific to technical industries.
1. Excellent communication, leadership, and conflict resolution skills.
6. Preferred Experience
1. Prior experience working in home services or commercial plumbing sectors.
1. Familiarity with unionized environments and collective bargaining agreements.
1. Experience using HRIS and recruitment software in a fast-paced setting.
1. Demonstrated success in leading HR initiatives that drive operational excellence.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds.
1. Occasional visits to job sites which may require standing, walking, and exposure to outdoor weather conditions.
1. Adaptability to work in a dynamic environment that may include confined spaces.
1. Consistent use of standard office equipment and technology.
8. Work Environment and Schedule
1. Standard office-based work environment with collaborative team settings.
1. Typical work hours of 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional travel to on-site locations for training and compliance checks.
1. Possibility of on-call responsibilities during critical operational periods.
9. Compensation and Benefits
1. Salary range: $70,000 to $90,000 per year, commensurate with experience.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Participation in a 401k plan with company matching and additional fringe benefits.
10. Company Culture and Overview
1. We are a growth-oriented company that values innovation, teamwork, and continuous learning.
1. Our culture emphasizes professional development and recognizes individual contributions toward our collective success.
1. We foster a supportive and inclusive environment that encourages open communication and work-life balance.
1. Join us and become part of a dedicated team striving to redefine excellence in the commercial plumbing industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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