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Plumbing - Commercial - Inventory Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Warehouse Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for ensuring the smooth and efficient procurement, tracking, and management of commercial plumbing materials to support daily operations and project requirements. Plays a critical role in maintaining optimal inventory levels, reducing waste, and facilitating timely material availability. Acts as a key liaison between purchasing, vendors, and project teams to streamline operations. Contributes directly to customer satisfaction and operational efficiency through proactive supply management.
2. Essential Duties and Responsibilities
1. Orders materials and supplies necessary for commercial plumbing projects in a timely manner.
1. Tracks material usage accurately to forecast inventory needs and adjust orders accordingly.
1. Maintains adequate supply levels to prevent project delays and minimize stock-outs.
1. Collaborates closely with vendors and internal teams to resolve any supply chain issues.
3. Key Tasks / Daily Activities
1. Conducts daily inventory checks and reconciles records with physical stock.
1. Communicates with vendors to track order progress and delivery schedules.
1. Updates inventory management systems with real-time data on material usage and stock levels.
1. Coordinates with project managers to anticipate material requirements for ongoing jobs.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy: Achieve a minimum of 98% accuracy in stock records.
1. Order Fulfillment Time: Ensure all orders are processed and dispatched within 24 hours.
1. Stock-Out Incidents: Limit stock-out incidents to less than 2% of total inventory audits.
1. Vendor Response Time: Secure a 95% rate of responses to inquiries within 24 hours.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in supply chain management or a related field.
1. Minimum of 2 years of experience in inventory management or a related role.
1. Strong organizational and time-management skills with acute attention to detail.
1. Proficiency in inventory management software and basic computer applications.
6. Preferred Experience
1. Experience working in the commercial plumbing or construction industry.
1. Familiarity with enterprise resource planning (ERP) systems and electronic tracking tools.
1. Proven ability to manage inventory within high-volume, fast-paced environments.
1. Background in supply chain process optimization and vendor relationship management.
7. Physical Requirements
1. Ability to lift up to 50 lbs. in a warehouse or storage environment.
1. Frequent standing, walking, and reaching to retrieve inventory items.
1. Comfortable working in environments with variable temperatures and mild environmental variations.
1. Capable of performing repetitive tasks and handling manual inventory counting.
8. Work Environment and Schedule
1. Standard work hours from 8 AM to 5 PM on weekdays.
1. Occasional extended hours during peak seasons or urgent project demands.
1. Limited travel required for vendor meetings and supply pickups.
1. Combination of office and warehouse settings with adherence to safety protocols.
9. Compensation and Benefits
1. Salary range: $45,000 - $55,000 USD annually, based on experience and qualifications.
1. Eligibility for annual performance-based bonus incentives.
1. Comprehensive Health, Dental, and Vision insurance benefits.
1. Participation in a 401(k) plan with company matching contributions.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative, inclusive, and innovative work environment.
1. We are committed to professional growth, offering continuous learning opportunities and career advancement.
1. Our team is passionate about delivering exceptional service in the commercial plumbing industry.
1. We value transparency, teamwork, and a customer-first approach in all our operations.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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