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Plumbing - Commercial - Journeyman Plumber
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Execute commercial plumbing installations, repairs, and maintenance with minimal oversight, ensuring high standards of quality and safety. Play a pivotal role in maintaining the functionality of commercial water/gas systems, contributing directly to operational excellence.
2. Essential Duties and Responsibilities
1. Install, repair, and maintain commercial water and gas systems accurately and efficiently.
1. Diagnose and troubleshoot plumbing issues in commercial settings, implementing sustainable solutions.
1. Ensure compliance with all applicable codes, standards, and company policies.
1. Maintain up-to-date documentation of service reports and project progress.
3. Key Tasks / Daily Activities
1. Perform routine inspections and preventive maintenance on commercial plumbing systems.
1. Engage in on-site customer interactions to assess needs and provide technical recommendations.
1. Coordinate with team members and other departments to schedule and execute service calls.
1. Manage repair work and installations while ensuring adherence to safety protocols.
4. Key Performance Indicators (KPIs)
1. First-time fix rate: ≥90%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Service call response time: within 2 hours of request.
1. Completion rate of scheduled jobs: 95% per month.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical training or apprenticeship in plumbing.
1. Valid plumbing license and relevant certifications.
1. Minimum of 3-5 years of experience in commercial plumbing installations and repairs.
1. Strong troubleshooting and diagnostic skills with a keen attention to detail.
1. Excellent communication and interpersonal skills for customer interactions.
6. Preferred Experience
1. Prior experience working in commercial or industrial plumbing environments.
1. Familiarity with modern plumbing tools, technologies, and software systems.
1. Experience working on large-scale projects with minimal supervision.
1. Knowledge of commercial construction and maintenance best practices.
7. Physical Requirements
1. Ability to lift and maneuver up to 50 lbs consistently during job tasks.
1. Proficiency working in varied environments, including confined spaces, outdoor conditions, and elevated areas.
1. Capacity to perform physical labor in demanding settings, including extreme temperatures.
8. Work Environment and Schedule
1. Standard work hours: Monday to Friday, 7:00 AM – 5:00 PM, with occasional weekend on-call duties.
1. Regular travel between job sites within the designated service area.
1. Exposure to variable weather conditions and construction site environments.
1. On-call availability for emergency repairs as needed.
9. Compensation and Benefits
1. Hourly rate: $30 - $45 per hour, commensurate with experience.
1. Performance-based bonuses available.
1. Comprehensive benefits package including Health, Dental, Vision, and 401k.
1. Opportunities for professional development and advancement within the company.
10. Company Culture and Overview
1. We cultivate a supportive, results-driven environment that values innovation and continuous improvement.
1. Our culture emphasizes teamwork, open communication, and mutual respect for all employees.
1. We are committed to investing in our staff’s professional growth and technical proficiency.
1. Join a dynamic company that is dedicated to maintaining the highest standards of customer satisfaction and service quality.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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