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Plumbing - Commercial - Master Plumber
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the leading expert in commercial plumbing systems, ensuring regulatory standards and quality workmanship while mentoring and guiding a team of plumbing professionals.
2. Essential Duties and Responsibilities
1. Oversee installations, repairs, and maintenance of commercial plumbing systems while maintaining high-quality standards.
1. Ensure full compliance with local, state, and federal plumbing regulations and safety protocols.
1. Mentor and train junior staff, providing technical expertise and on-the-job guidance.
1. Develop and implement preventative maintenance programs to minimize downtime and costly repairs.
3. Key Tasks / Daily Activities
1. Conduct detailed inspections of commercial plumbing systems and assess system performance.
1. Collaborate with project managers and other team members to create effective work schedules and project plans.
1. Respond promptly to client calls and service requests, troubleshooting issues in real time.
1. Maintain accurate documentation of work performed, parts used, and regulatory compliance.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: 95% of projects completed on time.
1. Customer Satisfaction Rating: >4.8 stars based on client feedback surveys.
1. Safety Compliance: 0 recordable incidents per quarter.
1. Staff Retention and Development: Ensure 90% of team members demonstrate improved technical proficiency year-over-year.
5. Required Qualifications and Skills
1. Certification as a Master Plumber with valid state licensing.
1. Minimum of 5 years’ experience specifically in commercial plumbing.
1. Proficient in interpreting blueprints and working with advanced plumbing diagnostic tools.
1. Strong leadership, communication, and mentorship skills.
6. Preferred Experience
1. Prior experience working within the home services or commercial construction industries.
1. Background in managing large-scale plumbing projects and cross-functional teams.
1. Experience with sustainable plumbing solutions and energy-efficient system designs.
1. Familiarity with state and national plumbing codes and industry best practices.
7. Physical Requirements
1. Ability to lift up to 50 lbs. and work in varied physical environments.
1. Capability to work in confined spaces, at heights, or in adverse weather conditions when required.
1. Endurance for prolonged periods of standing, bending, or kneeling.
1. Adequate manual dexterity and physical coordination for detailed plumbing tasks.
8. Work Environment and Schedule
1. Standard 40-hour work week with occasional overtime during peak project periods.
1. On-call rotation for emergency plumbing issues outside of regular business hours.
1. Work typically performed across various commercial job sites.
1. Exposure to a dynamic environment that requires adaptability to changing project requirements.
9. Compensation and Benefits
1. Salary range: $70,000 - $100,000 per year based on experience and qualifications.
1. Eligibility for performance-based bonuses and commission structures.
1. Comprehensive health benefits including medical, dental, and vision coverage.
1. 401(k) plan with company matching and additional fringe benefits.
10. Company Culture and Overview
1. We are a growth-oriented company that values high-quality workmanship, integrity, and continuous learning.
1. Our culture emphasizes collaboration, innovation, and creating a positive impact on our clients and community.
1. We are committed to professional development and offer abundant opportunities for career advancement.
1. Join us to be part of a supportive, inclusive team where your skills are recognized and your ideas are valued.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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