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Plumbing - Commercial - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage large-scale commercial plumbing installations to ensure projects are completed on time, within budget, and to the highest quality and safety standards. Lead cross-functional teams in the coordination, planning, and execution of plumbing projects that comply with all local, state, and federal codes. Serve as a key contributor to the operational excellence and strategic growth of our commercial plumbing services. Uphold a proactive approach in promoting a safe work environment and enforcing rigorous quality controls.
2. Essential Duties and Responsibilities
1. Manage day-to-day operations of large plumbing installations ensuring adherence to project timelines and budget constraints.
1. Enforce stringent safety protocols and ensure all work is compliant with local, state, and federal regulations.
1. Collaborate with project managers, engineers, and subcontractors to streamline installation processes and resolve on-site challenges.
1. Monitor job site progress, conduct regular inspections, and address quality or compliance issues immediately.
3. Key Tasks / Daily Activities
1. Coordinate daily project schedules and logistics with on-site teams and vendors.
1. Conduct routine inspections to verify adherence to safety standards and building codes.
1. Review project plans and modify work strategies in response to challenges or unforeseen circumstances.
1. Communicate with clients and stakeholders to provide updates on project status and resolve any concerns.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: Achieve at least a 95% on-time project completion rate.
1. Safety Incident Rate: Maintain a safety incident rate of less than 2% per project.
1. Code Compliance: Ensure 100% adherence to local, state, and federal regulations on all projects.
1. Customer Satisfaction Rating: Attain an average customer satisfaction rating of >4.5 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Engineering, or a related field.
1. Minimum of 5 years of experience in commercial plumbing or construction project management.
1. Strong leadership capabilities with excellent interpersonal and communication skills.
1. Proficient in project planning software and require strong analytical and problem-solving skills.
6. Preferred Experience
1. Experience managing large-scale plumbing installations in a commercial environment.
1. Background in working within regulated industries with stringent safety and compliance requirements.
1. Prior exposure to budget management and resource allocation in large projects.
1. Demonstrated ability in improving operational efficiencies and implementing process improvements.
7. Physical Requirements
1. Ability to lift and move equipment weighing up to 50 lbs.
1. Frequent exposure to outdoor work environments including varying weather conditions.
1. Periods of standing, walking, and moderate physical exertion on job sites.
1. Occasional requirement to navigate confined spaces and elevated work areas.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 8:00 AM to 5:00 PM.
1. Occasional early mornings, late evenings, or weekend work may be required to meet project deadlines.
1. Regular travel to multiple job sites within the region.
1. On-call availability for urgent project needs or compliance issues.
9. Compensation and Benefits
1. Salary range: $80,000 to $100,000 USD per year based on experience.
1. Eligibility for performance-based bonuses and/or profit-sharing opportunities.
1. Comprehensive health, dental, and vision insurance packages provided.
1. 401(k) plan with company match along with paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster an inclusive, innovative, and growth-oriented environment where every team member is valued.
1. We are committed to excellence, safety, and customer satisfaction, empowering our employees to excel in their careers and deliver outstanding service.
1. Our collaborative culture promotes continuous improvement, accountability, and a strong sense of community within a dynamic market.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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