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Plumbing - Commercial - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and drive revenue growth for our Commercial Plumbing division by setting strategic sales targets, mentoring sales representatives, and nurturing key client relationships to ensure sustained business success.
2. Essential Duties and Responsibilities
1. Develop and implement effective sales strategies to meet and exceed revenue targets.
1. Mentor and train sales representatives to enhance performance and professional development.
1. Identify and pursue new business opportunities within the commercial plumbing market.
1. Collaborate with cross-functional teams to ensure seamless service delivery and customer satisfaction.
1. Monitor market trends and competitor activities to refine sales tactics and maintain a competitive edge.
3. Key Tasks / Daily Activities
1. Conduct daily sales meetings and one-on-one coaching sessions with team members.
1. Analyze sales reports and performance metrics to adjust strategies accordingly.
1. Engage with prospective and existing clients to understand their needs and present tailored solutions.
1. Oversee and manage the sales pipeline, ensuring timely follow-up and conversion of leads.
1. Coordinate with the operations team to resolve client issues and enhance service quality.
4. Key Performance Indicators (KPIs)
1. Monthly revenue growth: Achieve a minimum of 15% increase per quarter.
1. New client acquisition rate: Secure at least 10 new commercial accounts per month.
1. Sales conversion rate: Maintain a target conversion rate of >25%.
1. Client retention rate: Achieve a customer satisfaction rating of >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 5 years of sales experience, with at least 2 years in a managerial role.
1. Proven track record in meeting or exceeding sales targets.
1. Excellent communication, leadership, and negotiation skills.
1. Proficiency in CRM software and sales analytics tools.
6. Preferred Experience
1. Experience in the plumbing, HVAC, or broader home services industry.
1. Established network and relationships within the commercial construction sector.
1. Previous exposure to large-scale commercial projects and client management.
1. Demonstrated ability to work collaboratively across various departments.
7. Physical Requirements
1. Ability to travel frequently for client meetings and industry events.
1. Occasional lifting of product samples or marketing materials up to 25 lbs.
1. Capacity to work both in a standard office environment and on-site at client locations.
1. Prolonged periods of sitting during meetings and computer-based tasks.
8. Work Environment and Schedule
1. Regular weekday hours with occasional evening or weekend meetings.
1. Travel required up to 30% of the time for client engagements and regional events.
1. Fast-paced, target-driven environment with collaborative team settings.
1. Occasional on-call responsibilities to support urgent client needs.
9. Compensation and Benefits
1. Base salary range: $80,000 - $100,000 per year, depending on experience.
1. Performance-based commissions and bonus structure.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits including paid time off, professional development opportunities, and employee wellness programs.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE] • Department: Sales • Reports to: Director of Sales • Location: [INSERT LOCATION HERE], we foster a culture of innovation, teamwork, and continuous growth. We believe in empowering our employees to reach their full potential by providing ample opportunities for professional development, a collaborative work environment, and a commitment to excellence. Join us if you are eager to contribute to a dynamic team where your ideas and expertise will make a real impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/plumbing-commercial/sales-manager
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





