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Plumbing - Commercial - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary driver of new business by providing accurate estimates and closing large commercial plumbing contracts. Leverage industry expertise to foster client relationships and contribute significantly to revenue growth. Act as a trusted advisor to commercial clients, ensuring solutions that meet their unique plumbing needs.
2. Essential Duties and Responsibilities
1. Develop and deliver comprehensive estimates for commercial plumbing projects.
1. Identify, pursue, and secure new business opportunities within the commercial market.
1. Negotiate and close large-scale contracts with decision-makers and facility managers.
1. Collaborate closely with project management and operations teams to ensure seamless project execution.
1. Maintain detailed records of sales activities and client interactions for continuous improvement.
3. Key Tasks / Daily Activities
1. Conduct site visits and client meetings to assess project requirements.
1. Prepare and present detailed proposals and contract agreements.
1. Follow up with prospects through calls, emails, and in-person visits.
1. Update and manage customer relationship management (CRM) systems with current data.
4. Key Performance Indicators (KPIs)
1. Revenue per closed contract: Minimum target of $15,000 per project.
1. Conversion rate: Achieve a minimum of 40% contract closure on qualified leads.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars.
1. New leads generated per month: Secure at least 20 new qualified leads.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field, or equivalent experience.
1. Minimum of 3 years in sales with proven ability in closing high-value contracts.
1. Excellent communication, negotiation, and presentation skills.
1. Proficiency in using CRM software and other sales-related technology.
6. Preferred Experience
1. Prior experience within the commercial plumbing or broader construction industries.
1. Demonstrated success with large-scale commercial projects.
1. Familiarity with industry standards and technical aspects of commercial plumbing.
1. Experience in consultative or technical sales roles.
7. Physical Requirements
1. Ability to visit job sites and conduct on-site assessments with confidence.
1. Occasional lifting of items up to 20-30 lbs for carrying sample materials or tools.
1. Must be comfortable working in varied environments including active construction sites.
1. Possess a valid driver’s license for frequent travel between client locations.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, from 8 AM to 5 PM.
1. Flexibility required to work evenings or weekends as needed during peak project times.
1. Frequent travel to client sites and commercial project locations is expected.
1. On-call duties may be required during high-demand periods.
9. Compensation and Benefits
1. Salary range: $50,000 - $70,000 per year, based on experience and performance.
1. Commission structure: Competitive commissions on successfully closed contracts.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. Additional incentives include a 401k plan and other fringe benefits.
10. Company Culture and Overview
1. We foster a dynamic and inclusive work environment that values each team member’s contributions.
1. Our culture is built on continuous growth, innovation, and excellence in customer service.
1. We encourage ongoing professional development and offer opportunities for career advancement.
1. Join a collaborative team that is passionate about transforming the commercial plumbing industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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