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Plumbing - Commercial - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Warehouse Manager for our Commercial Plumbing division is responsible for overseeing the efficient management of parts, tools, and shipping/receiving operations. This role ensures the accuracy and organization of stock, supports project timelines, and contributes directly to enhancing operational efficiency and customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee daily warehouse operations for parts, tools, shipping, and receiving.
1. Manage inventory control systems and ensure stock is accurately organized.
1. Implement safety protocols and maintain compliance with company policies.
1. Collaborate with the Commercial Plumbing team to support project requirements.
1. Monitor and improve warehouse processes to increase operational efficiency.
3. Key Tasks / Daily Activities
1. Supervise, schedule, and provide guidance to warehouse staff.
1. Coordinate incoming shipments and outgoing deliveries.
1. Perform regular inventory counts and audits to ensure data accuracy.
1. Maintain organized stock areas and update inventory records accordingly.
1. Communicate with suppliers, vendors, and internal teams to resolve issues promptly.
4. Key Performance Indicators (KPIs)
1. Order fulfillment accuracy: Target of 99%.
1. Inventory turnover rate: Maintain above 5 times per annum.
1. On-time shipping percentage: Achieve 95% or higher.
1. Stock discrepancy rate: Below 2%.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Associate’s degree preferred.
1. 3+ years’ experience in warehouse management or logistics.
1. Strong organizational, problem-solving, and decision-making skills.
1. Proficient in warehouse management systems and basic computer applications.
1. Excellent communication, leadership, and interpersonal skills.
6. Preferred Experience
1. Experience in the commercial plumbing or related home services industry.
1. Familiarity with parts, tools, and equipment management.
1. Proven success in managing shipping/receiving logistics.
1. History of implementing process improvements in warehouse operations.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Frequent standing, walking, and bending.
1. Work in varying temperature conditions typical of warehouse environments.
1. Exposure to moderate noise levels during daily operations.
8. Work Environment and Schedule
1. Standard working hours: Monday through Friday, 8 AM to 5 PM.
1. Occasional weekend work or overtime during peak periods.
1. On-call availability during critical project phases.
1. Combination of on-site warehouse activities and occasional office work.
9. Compensation and Benefits
1. Salary Range: $50,000 - $65,000 annually.
1. Performance-based bonus structure.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k retirement plan with company match.
1. Paid time off, professional development, and other fringe benefits.
10. Company Culture and Overview
1. A dynamic, inclusive environment that champions innovation and reliability.
1. A culture focused on teamwork, ongoing improvement, and customer satisfaction.
1. Opportunities for professional growth and leadership development.
1. An organization that values work-life balance and employee contributions toward success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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