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Pool & Spa Maintenance - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Technician or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role supports our pool and spa maintenance team by assisting technicians with equipment setup, maintenance tasks, and ensuring sites are cleaned efficiently. The Apprentice / Helper plays a key role in sustaining high standards for service quality and customer satisfaction.
2. Essential Duties and Responsibilities
1. Assist technicians with daily maintenance and repair tasks on pool and spa systems.
1. Set up and prepare necessary equipment for scheduled service calls.
1. Manage site cleanup to ensure safe and tidy work environments.
1. Support inventory management by checking supplies and equipment readiness.
3. Key Tasks / Daily Activities
1. Prepare work sites by organizing tools and verifying equipment functionality.
1. Accompany technicians on service calls to learn maintenance procedures and customer service techniques.
1. Perform routine pool and spa cleaning and basic maintenance tasks under supervision.
1. Interact with customers professionally to explain services and answer basic questions.
4. Key Performance Indicators (KPIs)
1. Equipment Setup Accuracy: 100% accuracy rate in equipment preparation.
1. Site Cleanup Efficiency: 95% of sites left clean and organized post-service.
1. Customer Satisfaction Rating: Achieve a rating of >4.8 stars.
1. Technician Support Efficiency: Assist in reducing service call durations by 10%.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Basic understanding of pool and spa systems is an advantage.
1. Strong work ethic and willingness to learn hands-on skills.
1. Excellent communication and interpersonal skills.
6. Preferred Experience
1. Previous experience or apprenticeship in pool & spa maintenance or a related field.
1. Familiarity with basic tools and equipment used in home services.
1. Experience in a customer service role is beneficial.
7. Physical Requirements
1. Ability to lift and carry equipment weighing up to 50 lbs.
1. Capability to work in various weather conditions including hot, humid, or cold environments.
1. Frequent standing, bending, and walking during service calls.
8. Work Environment and Schedule
1. Typical work hours: 8:00 AM – 5:00 PM, Monday through Friday.
1. Occasional evening or weekend work may be required.
1. Travel between multiple customer locations is expected.
1. On-call duties may be assigned based on service demand.
9. Compensation and Benefits
1. Hourly rate range: $15 - $20 per hour based on experience.
1. Opportunities for performance-based bonuses.
1. Health, dental, and vision insurance benefits.
1. 401(k) retirement plan options available and paid training programs.
10. Company Culture and Overview
1. Our company is committed to fostering an inclusive, growth-oriented environment where every team member is valued and empowered.
1. We support professional development with ongoing training and dynamic career advancement opportunities.
1. Our culture emphasizes integrity, collaboration, and a passion for exceptional customer service.
1. Join us and become part of a team where your contributions are recognized and you are encouraged to grow your skills continuously.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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