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Pool & Spa Maintenance - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive Management
Reports to: [Owner or board of directors]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for defining the overall corporate vision and strategy to drive growth, win service contracts, and ensure profitability in the pool & spa maintenance industry.
2. Essential Duties and Responsibilities
1. Develop and execute strategic initiatives to secure service contracts and drive company growth.
1. Lead and mentor the executive team while fostering a culture of high performance and accountability.
1. Oversee financial management, including budgeting, forecasting, and profitability analysis.
1. Ensure operational excellence and adherence to industry best practices and standards.
1. Cultivate and maintain strong relationships with key stakeholders, clients, and partners.
3. Key Tasks / Daily Activities
1. Evaluate market trends and competitive dynamics to inform business strategies.
1. Engage with key clients and potential partners to expand the company’s service portfolio.
1. Oversee daily operations to ensure the highest standards of service delivery.
1. Monitor and analyze financial performance metrics to guide decision-making.
1. Collaborate with executive and management teams to streamline processes and enhance efficiency.
4. Key Performance Indicators (KPIs)
1. Service Contract Acquisition: Secure a minimum of 15 new contracts per quarter.
1. Customer Satisfaction Rating: Achieve a minimum rating of 4.8 stars.
1. Revenue Growth: Target a quarterly revenue increase of at least 10%.
1. Profit Margin: Maintain a minimum net profit margin of 20%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Management, or related field; MBA preferred.
1. A minimum of 8 years in senior leadership or executive roles within service-oriented industries.
1. Proven expertise in strategic planning, financial management, and operational leadership.
1. Exceptional communication, negotiation, and team-building skills.
6. Preferred Experience
1. Direct experience in the home services or pool & spa maintenance industry.
1. Demonstrated success in scaling operations and driving profitability.
1. Proven experience in negotiating high-value contracts and strategic partnerships.
1. Familiarity with current trends and innovative technologies in home services.
7. Physical Requirements
1. Ability to travel to various company sites and attend off-site meetings as needed.
1. Comfortable working in an office environment with occasional field visits.
1. Minimal physical exertion required; occasional lifting of items up to 20 lbs may be necessary.
1. Ability to work in varying weather conditions during on-site evaluations.
8. Work Environment and Schedule
1. Typical office hours with additional time required for strategic meetings and client engagements.
1. Occasional travel to client sites, trade shows, and industry events.
1. On-call availability for emergency matters when necessary.
1. Flexible schedule to accommodate evolving business priorities and client needs.
9. Compensation and Benefits
1. Annual salary ranging between $150,000 - $250,000 USD.
1. Performance-based bonuses tied to profitability and contract wins.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) retirement plan with company matching contributions.
10. Company Culture and Overview
1. Our company fosters a spirit of innovation, openness, and continuous growth.
1. We invest in our team’s professional development and overall well-being.
1. We are dedicated to delivering exceptional service and quality to our customers.
1. Our collaborative environment values each team member's contributions and ideas.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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