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Pool & Spa Maintenance - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager or Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage pool and spa maintenance operations by visiting sites, ensuring adherence to company standards, and proactively resolving on-site challenges. Act as the primary point of contact for field teams and customers, maintaining service excellence and operational efficiency.
2. Essential Duties and Responsibilities
1. Supervise and support field technicians in performing maintenance and repair services for pool and spa equipment.
1. Conduct regular site visits to enforce safety, quality, and operational standards.
1. Troubleshoot and resolve on-site challenges to minimize service interruptions.
1. Provide real-time feedback and coaching to ensure continuous improvement.
1. Communicate effectively with customers and internal teams to coordinate schedules and service priorities.
3. Key Tasks / Daily Activities
1. Inspect pool and spa systems at various client sites to verify compliance with maintenance protocols.
1. Address customer inquiries and service concerns on a daily basis.
1. Coordinate with technicians and dispatch teams to manage work orders efficiently.
1. Document daily activities and issue reports highlighting operational performance.
1. Monitor inventory of maintenance supplies and recommend reorders as necessary.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. On-Site Issue Resolution Rate: 95% resolved within one visit.
1. Compliance Rate with safety and quality standards: 100%.
1. First-Visit Fix Rate: ≥90%.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in Facility Management, Technical Services, or a related field.
1. Minimum of 3 years’ experience in field supervision, preferably in pool and spa maintenance or home services.
1. Strong communication and problem-solving skills.
1. Proficiency in scheduling and reporting software.
1. Ability to lead and motivate a team in a fast-paced environment.
6. Preferred Experience
1. Background in pool & spa service or aquatic facility management.
1. Experience working with water treatment and filtration systems.
1. Proven track record of improving operational efficiency in field services.
1. Familiarity with safety regulations and compliance standards in the home services industry.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Frequent exposure to outdoor environments including hot and humid conditions.
1. Capability to navigate various terrains and confined spaces at work sites.
1. Must be able to stand, walk, and work in physically demanding conditions for extended periods.
8. Work Environment and Schedule
1. Regular field visits across multiple client sites during standard business hours.
1. Occasional after-hours or weekend work may be required based on service emergencies.
1. Travel between work sites is essential, with company vehicle provided.
1. On-call duties may be required to address urgent maintenance issues.
9. Compensation and Benefits
1. Salary range: $50,000 - $65,000 per year based on experience.
1. Performance-based bonus opportunities.
1. Health, Dental, and Vision insurance offered.
1. 401k plan with company match.
1. Additional fringe benefits including paid time off and professional development support.
10. Company Culture and Overview
1. We are a growth-oriented company committed to excellence in customer service and operational integrity.
1. Our culture emphasizes continuous learning, teamwork, and empowerment, ensuring every team member can level up and succeed.
1. We foster an inclusive environment where innovation and collaboration drive success and personal advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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