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Pool & Spa Maintenance - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for recruiting top talent, developing comprehensive training programs, and fostering a positive work culture to support the operational excellence of our Pool & Spa Maintenance team. Plays a key role in aligning HR initiatives with company goals to ensure employee satisfaction and retention.
2. Essential Duties and Responsibilities
1. Develop and execute recruitment strategies to attract skilled candidates for pool & spa maintenance roles.
1. Design and implement training programs to enhance employee skills and service standards.
1. Establish and maintain a positive, inclusive, and collaborative workplace culture.
1. Oversee onboarding, performance evaluations, and professional growth of team members.
3. Key Tasks / Daily Activities
1. Manage the full-cycle recruitment process including posting job ads, screening candidates, and conducting interviews.
1. Coordinate and facilitate training sessions and mentorship programs for new and existing staff.
1. Monitor employee performance metrics and provide timely feedback and coaching.
1. Liaise with department heads to ensure HR practices support operational needs and customer satisfaction.
4. Key Performance Indicators (KPIs)
1. Staff Retention Rate: Achieve a minimum rate of 95%.
1. Training Completion Rate: Ensure 100% of new hires complete initial training within the first 30 days.
1. Employee Engagement Score: Maintain a company-wide engagement score of 85% or higher.
1. Time to Fill Position: Keep average time to fill open roles under 30 days.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 3 years of experience in HR management, preferably within the home services or maintenance industry.
1. Strong interpersonal and communication skills.
1. Proficiency in HR software and applicant tracking systems.
1. Excellent problem-solving and decision-making abilities.
1. Proven capability in managing diverse teams and driving process improvements.
6. Preferred Experience
1. Experience working in the pool & spa maintenance or home services industry.
1. Background in developing and implementing training programs specifically for technical service teams.
1. Familiarity with talent acquisition strategies in a fast-paced operational environment.
7. Physical Requirements
1. Primarily a sedentary role with extended periods of desk work.
1. Occasional light lifting of documents or training materials up to 15 lbs.
1. May require occasional visits to pool & spa maintenance sites in varying weather conditions.
1. Minimal exposure to noisy or strenuous work environments.
8. Work Environment and Schedule
1. Standard office hours from 8:00 AM to 5:00 PM with a typical 40-hour workweek.
1. Occasional requirement for extended hours during recruitment drives or training events.
1. Limited travel required to on-site maintenance locations or training sessions.
1. On-call availability for urgent HR issues during operational hours.
9. Compensation and Benefits
1. Annual salary range: $70,000 - $90,000 USD depending on experience and qualifications.
1. Performance-based bonus opportunities.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company matching.
1. Additional fringe benefits include paid time off, professional development, and wellness programs.
10. Company Culture and Overview
1. We are a forward-thinking company that values innovation, teamwork, and customer satisfaction.
1. Our culture promotes continuous learning and career development, ensuring every employee can excel and grow.
1. We celebrate diversity and are committed to creating an inclusive work environment that empowers our team to reach their full potential.
1. Join us in a supportive atmosphere where your contributions directly influence our success and community impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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