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Pool & Spa Maintenance - Inventory Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Warehouse manager or operations manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for managing pool and spa maintenance inventory with precision to ensure smooth supply chain operations and optimal chemical usage. Plays a vital role in maintaining accurate records which directly contribute to service efficiency and customer satisfaction.
2. Essential Duties and Responsibilities
1. Track daily chemical usage and monitor inventory levels to maintain optimal stock.
1. Order necessary supplies in a timely manner to ensure uninterrupted service delivery.
1. Maintain detailed records of inventory transactions and chemical consumption.
1. Collaborate with maintenance teams and vendors to resolve supply discrepancies.
3. Key Tasks / Daily Activities
1. Review and update inventory logs and chemical usage reports each day.
1. Perform routine inventory audits and reconcile physical counts with records.
1. Coordinate with vendors for order placement and tracking of supplies.
1. Communicate with maintenance crews regarding chemical requirements and usage adjustments.
4. Key Performance Indicators (KPIs)
1. Chemical wastage rate: <3% monthly.
1. Order fulfillment accuracy: 100%.
1. Inventory reconciliation accuracy: 98% or higher.
1. Supply delivery lead time: within 48 hours of order placement.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Bachelor’s degree preferred.
1. Minimum of 2 years in inventory management or a related role.
1. Proficient in record keeping and data management software.
1. Excellent attention to detail and strong organizational skills.
6. Preferred Experience
1. Experience within the home services or pool & spa maintenance industry.
1. Prior exposure to handling chemicals in a maintenance setting.
1. Familiarity with vendor management and supply chain processes.
1. Demonstrated ability to work effectively under pressure.
7. Physical Requirements
1. Ability to lift up to 25 pounds.
1. Frequent standing and walking in warehouse and field environments.
1. Capability to work in varied environmental conditions including outdoor spaces.
1. Comfortable with repetitive tasks and moderate physical exertion.
8. Work Environment and Schedule
1. Typical work hours: 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional evening or weekend work required during peak service periods.
1. Minimal travel required between work sites and storage facilities.
1. Occasional on-call duties during emergency supply shortages.
9. Compensation and Benefits
1. Hourly rate: $18 - $22 per hour, based on experience and performance.
1. Eligibility for performance bonuses based on inventory accuracy and supply management.
1. Health, Dental, and Vision insurance provided.
1. 401k plan with company matching contributions available.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and innovative environment where every team member is valued and empowered to drive success.
1. Our culture is built on a foundation of accountability, continuous learning, and customer-first service, ensuring that employees have ample opportunities for growth and development.
1. We champion diversity and inclusion, making our workplace welcoming for talent with varied backgrounds and experiences.
1. Join us to become part of a passionate team dedicated to exceeding customer expectations while advancing your career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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