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Pool & Spa Maintenance - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor or Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary expert in pool and spa maintenance, performing highly complex repair tasks and ensuring the highest standards of safety and customer satisfaction. Mentor and guide team members to develop technical skills and promote safe chemical usage. Contribute to operational excellence and drive company success through proactive maintenance and customer service.
2. Essential Duties and Responsibilities
1. Perform comprehensive repairs and maintenance on pool and spa systems with a focus on quality and efficiency.
1. Mentor and train junior technicians, providing technical guidance and ensuring adherence to safety protocols.
1. Ensure the proper and safe use of chemicals in compliance with industry standards and regulations.
1. Diagnose and resolve complex technical issues, prioritizing work based on customer impact and urgency.
1. Maintain detailed documentation of service activities and recommended follow-up actions.
3. Key Tasks / Daily Activities
1. Inspect pool and spa systems to diagnose issues and perform routine maintenance checks.
1. Engage with customers to understand service needs, provide recommendations, and communicate repair progress.
1. Administer safe chemical treatments and balance pool water quality according to best practices.
1. Collaborate with team members to plan and execute repair strategies for complex technical challenges.
1. Document daily activities, service reports, and any adjustments for quality assurance.
4. Key Performance Indicators (KPIs)
1. First-time resolution rate: >90%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Average repair turnaround time: ≤2 hours per service call.
1. Safety incident rate: 0 incidents per quarter.
5. Required Qualifications and Skills
1. High school diploma or equivalent with technical certification preferred.
1. Minimum of 3 years of experience in pool & spa maintenance or a related field.
1. Strong technical troubleshooting and repair skills.
1. Excellent communication and leadership skills.
1. Proficiency in safety protocols and chemical handling procedures.
6. Preferred Experience
1. Prior experience in a supervisory or mentoring role within the home services industry.
1. Working knowledge of advanced pool and spa diagnostic tools and equipment.
1. Experience in customer-facing roles with a strong track record of high customer satisfaction.
1. Familiarity with industry-specific regulatory requirements and best practices.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Working in outdoor environments subject to varied weather conditions.
1. Standing, bending, and climbing required for equipment maintenance and repairs.
1. Adept at working in confined spaces within pool and spa facilities.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM – 5:00 PM with occasional evening or weekend shifts.
1. On-call duties may be required on a rotational basis.
1. Travel may be necessary between service sites within the designated territory.
1. Work is performed primarily on-site at customer locations and outdoor environments.
9. Compensation and Benefits
1. Competitive hourly rate between $25 - $35 per hour, based on experience.
1. Performance-based bonuses available per quarter.
1. Comprehensive health, dental, and vision insurance coverage.
1. 401(k) with company match and additional fringe benefits including paid time off.
10. Company Culture and Overview
1. Our company fosters a culture of innovation, growth, and community, where every team member is valued and encouraged to develop professionally.
1. We are dedicated to excellence, teamwork, and providing industry-leading service to our customers.
1. Join us to be a part of a mission-driven team that celebrates success and constantly strives to improve.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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