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Pool & Spa Maintenance - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [General Manager or Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for crafting innovative marketing campaigns and strategies that build brand awareness, generate leads, and drive customer acquisition within the pool and spa maintenance sector. Plays a key role in enhancing market presence and optimizing digital and traditional marketing channels. Directly contributes to sustainable business growth and improved customer engagement through strategic brand-building efforts.
2. Essential Duties and Responsibilities
1. Design and execute comprehensive multi-channel marketing campaigns focused on increasing leads and customer retention.
1. Develop and manage brand-building initiatives that effectively position the company as a market leader in pool and spa maintenance.
1. Collaborate with cross-functional teams to ensure consistency of message across all channels and customer touchpoints.
1. Analyze campaign performance data to impact strategic decisions and optimize spend.
1. Oversee the planning, production, and distribution of marketing materials both digitally and in print.
3. Key Tasks / Daily Activities
1. Develop creative content and messaging for social media, websites, and email marketing.
1. Monitor and respond to customer feedback and inquiries related to marketing promotions.
1. Coordinate with external vendors and advertising agencies to streamline campaign execution.
1. Conduct market research and competitive analysis to keep the company ahead of industry trends.
4. Key Performance Indicators (KPIs)
1. Lead Generation: Achieve a minimum of 150 qualified leads per month.
1. Brand Engagement: Attain a customer engagement rate of 20% across digital platforms.
1. Campaign ROI: Secure a minimum return on investment (ROI) of 30% per campaign.
1. Conversion Rate: Convert at least 10% of leads into customers.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business, or a related field.
1. Minimum of 3-5 years’ experience in marketing roles, preferably within the home services or pool & spa industry.
1. Proficient in digital marketing tools including SEO, SEM, and social media platforms.
1. Excellent written and verbal communication skills.
1. Strong analytical skills with an ability to interpret data and market trends.
6. Preferred Experience
1. Experience working in the home services market with a focus on maintenance or repair services.
1. Proven track record in developing and managing marketing campaigns for service-based industries.
1. Familiarity with customer relationship management (CRM) and marketing automation platforms.
1. Demonstrated experience in leading cross-functional projects in a fast-paced environment.
7. Physical Requirements
1. Ability to work in a dynamic office environment for extended periods using computer and office equipment.
1. Occasional onsite visits may require moderate walking and light lifting of marketing materials.
1. Capacity to work in team settings and engage in creative sessions.
1. Exposure to diverse temperature conditions during outdoor marketing events.
8. Work Environment and Schedule
1. Standard working hours with flexibility during peak campaign periods.
1. Some travel required for industry events, conferences, or local market research.
1. Opportunity to work in both office settings and on-site marketing initiatives.
1. Occasional overtime may be necessary to meet project deadlines.
9. Compensation and Benefits
1. Salary range of $60,000 - $80,000 USD annually, depending on experience.
1. Performance-based bonus structure tied to lead generation and conversion KPIs.
1. Comprehensive health, dental, and vision insurance benefits.
1. 401(k) retirement plan with employer matching contributions.
10. Company Culture and Overview
1. Our company fosters a vibrant, collaborative culture that values innovation, creativity, and continuous learning.
1. We are committed to providing opportunities for personal and professional growth while maintaining a supportive work environment.
1. Our team is driven by a shared passion for excellence and customer satisfaction in the home services industry.
1. We celebrate diversity and ensure every employee feels integral to our collective success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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