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Pool & Spa Maintenance - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a critical team member responsible for revisiting lost leads and re-engaging prospects within our pool and spa maintenance division. Play a key role in boosting additional revenue through innovative customer follow-up strategies. Enhance customer satisfaction by providing timely and professional service to re-establish connections with previously interested clients.
2. Essential Duties and Responsibilities
1. Revisit and assess lost leads to identify potential opportunities for re-engagement and additional service sales.
1. Develop and implement effective strategies to reconnect with prospects and convert leads into active customers.
1. Collaborate closely with the sales and customer service teams to ensure a seamless transition from initial contact to service delivery.
1. Track lead conversion metrics and provide regular feedback to improve overall customer retention and revenue growth.
3. Key Tasks / Daily Activities
1. Conduct proactive outreach via phone calls, emails, and follow-ups with previous prospects.
1. Analyze customer histories and service usage to tailor re-engagement plans for each lead.
1. Maintain accurate records of interactions and progress in the customer relationship management system.
1. Coordinate with operational teams to schedule maintenance appointments and ensure quality service delivery.
4. Key Performance Indicators (KPIs)
1. Lead Conversion Rate: Achieve a minimum conversion rate of 20% on re-engaged leads.
1. Additional Revenue Generation: Contribute an increase of at least $10,000 monthly in extra revenue.
1. Callback Success Rate: Maintain a callback rate of less than 10% with resolved follow-up contact.
1. Customer Satisfaction Rating: Secure an average rating of at least 4.8 stars on post-service feedback surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Bachelor’s degree preferred.
1. Minimum of 2 years of experience in customer re-engagement, lead conversion, or similar roles.
1. Excellent communication, negotiation, and customer service skills.
1. Proficient in using CRM software and familiar with basic computer applications.
6. Preferred Experience
1. Experience in the pool & spa maintenance or broader home services industry.
1. A proven track record of successful lead generation and conversion in a service-based environment.
1. Previous experience working in a rehash or customer recovery role.
1. Familiarity with industry-specific challenges and customer expectations.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds.
1. Work in typical office settings with occasional visits to customer sites.
1. Capability to travel short distances for client meetings and service oversight.
1. May require standing or walking for extended periods during site visits.
8. Work Environment and Schedule
1. Regular office hours with occasional early mornings, evenings, or weekends.
1. Some travel required between customer sites and the main office.
1. On-call responsibilities during peak service periods.
1. A dynamic work environment that balances both desk-based and field activities.
9. Compensation and Benefits
1. Hourly rate typically ranges between $18 - $25 per hour based on experience.
1. Performance-based bonuses tied to successful lead conversions and revenue targets.
1. Health, Dental, and Vision insurance coverage provided.
1. Additional benefits include a 401k plan, paid time off, and professional development opportunities.
10. Company Culture and Overview
1. We are a forward-thinking, customer-centric company that values growth, innovation, and teamwork.
1. Our collaborative work environment encourages continuous learning and career advancement.
1. We pride ourselves on fostering a culture of respect, integrity, and inclusivity.
1. Join us to experience a rewarding career where your contributions help shape the future of home service excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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