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Pool & Spa Maintenance - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager or owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for driving growth and profitability in the Pool & Spa Maintenance division by setting sales goals, mentoring the sales team, and negotiating new maintenance contracts. Plays a critical role in expanding market share and ensuring outstanding service delivery to clients in the home services industry.
2. Essential Duties and Responsibilities
1. Develop and implement strategic sales plans to achieve company targets.
1. Set clear sales goals and monitor progress towards achieving them on a regular basis.
1. Mentor and support sales representatives to enhance their performance and professional development.
1. Negotiate new maintenance contracts and renew existing agreements ensuring profitability and client satisfaction.
3. Key Tasks / Daily Activities
1. Conduct daily sales meetings to review performance and adjust strategies.
1. Identify and prospect new business opportunities through customer visits and market research.
1. Provide coaching sessions to sales reps for continuous improvement.
1. Review and analyze sales data to optimize processes and identify areas for growth.
4. Key Performance Indicators (KPIs)
1. New Maintenance Contracts: Achieve at least 10 new contracts per quarter.
1. Quarterly Revenue: Generate a minimum of $200,000 in revenue from maintenance contracts.
1. Sales Conversion Rate: Maintain a conversion rate of at least 25%.
1. Customer Satisfaction Rating: Secure a rating of >4.8 stars on client feedback surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 3 years’ experience in sales or account management in the home services industry.
1. Proven leadership skills with the ability to mentor and motivate a team.
1. Excellent negotiation, communication, and analytical skills.
6. Preferred Experience
1. Experience within the pool & spa, HVAC, or similar home services industries.
1. Familiarity with CRM systems and sales performance tools.
1. Background in contract negotiation and customer retention strategies.
1. Demonstrated success in exceeding sales targets in a competitive market.
7. Physical Requirements
1. Ability to travel to client sites and attend industry events.
1. Occasional lifting of materials or promotional items up to 25 pounds.
1. Extended periods of driving may be required.
8. Work Environment and Schedule
1. Standard office hours with occasional evenings or weekends for client meetings.
1. Travel expectations of up to 25% of the time to regional client sites and trade shows.
1. Fast-paced work environment with a focus on teamwork and results.
9. Compensation and Benefits
1. Annual salary range of $65,000 - $85,000 USD, based on experience and performance.
1. Commission structure for new contracts with potential quarterly bonuses.
1. Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company match.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are an innovative and growth-oriented organization committed to excellence in the home services industry. Our culture is built on teamwork, continuous learning, and a genuine passion for serving our customers. We empower our employees to take ownership of their roles, foster creativity, and drive sustainable success. Join us and become part of a collaborative team that values integrity, innovation, and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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