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Pool & Spa Maintenance - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Representative is responsible for evaluating client needs and closing pool and spa service deals, ensuring customer satisfaction and driving revenue growth within the home services industry.
2. Essential Duties and Responsibilities
1. Evaluate customer requirements to propose tailored pool and spa maintenance services.
1. Close sales deals and secure contracts for ongoing pool and spa servicing.
1. Develop and maintain strong customer relationships to encourage repeat business.
1. Collaborate with service teams to ensure smooth handover post-sale and address client concerns.
3. Key Tasks / Daily Activities
1. Engage with potential customers through phone calls, emails, and on-site visits.
1. Conduct service demonstrations and presentations to highlight the benefits of pool and spa maintenance packages.
1. Manage follow-up communications with prospects and existing clients.
1. Update the CRM system with new leads, sales progress, and customer feedback.
4. Key Performance Indicators (KPIs)
1. Deals Closed Monthly: Minimum of 10 deals closed per month.
1. Average Revenue per Sale: At least $150 per sale on average.
1. Customer Satisfaction Rating: Greater than 4.8 stars based on post-service surveys.
1. Lead Conversion Rate: Achieve a conversion rate of at least 30%.
5. Required Qualifications and Skills
1. High school diploma or equivalent; college degree preferred.
1. Minimum of 2 years’ experience in sales, preferably within home services or pool/spa maintenance sectors.
1. Strong communication, negotiation, and interpersonal skills.
1. Proficiency with CRM software and basic MS Office applications.
6. Preferred Experience
1. Experience in the pool, spa, or home maintenance industry.
1. Proven track record of meeting or exceeding sales targets.
1. Familiarity with local market trends and customer needs in the home services sector.
1. Experience with lead generation and client prospecting techniques.
7. Physical Requirements
1. Occasional lifting of presentation or product demonstration materials up to 20 lbs.
1. Regular travel between client sites and office locations.
1. Ability to work in outdoor environments during site visits.
1. Occasional stand for extended periods during demonstrations or meetings.
8. Work Environment and Schedule
1. Standard work week with hours from 8:00 AM to 5:00 PM.
1. Occasional evening or weekend appointments to meet client schedules.
1. Travel required within the designated sales territory.
1. On-call availability for urgent client inquiries or appointments.
9. Compensation and Benefits
1. Base salary range of $40,000 - $60,000 per year, commensurate with experience.
1. Commission structure based on sales performance and deal closures.
1. Health, Dental, and Vision insurance provided.
1. 401(k) retirement plan with company match and other fringe benefits available.
10. Company Culture and Overview
1. We foster an inclusive, collaborative environment where growth, innovation, and customer satisfaction drive our success.
1. Our team is passionate about providing exceptional service and empowering employees to excel.
1. We value integrity, teamwork, and continuous improvement, making it an ideal place for ambitious professionals.
1. Join us and be a part of a dynamic company that celebrates success and nurtures career development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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