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Pool & Spa Maintenance - Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Technician is responsible for ensuring high-quality pool and spa maintenance services by cleaning, chemical balancing, and addressing minor repairs to maintain optimal system performance and customer satisfaction.
2. Essential Duties and Responsibilities
1. Clean and maintain pools and spas, ensuring a pristine environment for customers.
1. Balance water chemistry and handle chemical applications accurately.
1. Perform routine inspections and minor repairs on pool and spa equipment.
1. Document service activities and communicate with supervisors regarding maintenance outcomes.
3. Key Tasks / Daily Activities
1. Conduct scheduled site visits to perform pool and spa cleaning and chemical balancing.
1. Engage directly with customers to assess service needs and provide recommendations.
1. Maintain inventory of chemicals and small repair tools and request restocking as needed.
1. Report technical issues and follow up on system maintenance logs in a timely manner.
4. Key Performance Indicators (KPIs)
1. On-site service completion rate: 95% within scheduled timeframes.
1. Customer Satisfaction Rating: >4.8 stars in post-service surveys.
1. Callback Rate: <5% for unresolved issues or recurring maintenance complaints.
1. Service Accuracy: 98% of chemical balance measurements within industry standards.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 1-2 years of experience in pool and spa maintenance or related field.
1. Basic technical aptitude in mechanical repairs and troubleshooting.
1. Strong communication skills with the ability to explain technical issues to customers.
6. Preferred Experience
1. Prior experience in a similar pool service, spa maintenance, or water treatment role.
1. Familiarity with chemical handling and safety protocols in pool maintenance.
1. Experience in a customer-facing technical service role.
1. Knowledge of troubleshooting pool equipment and automated systems.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Frequent exposure to outdoor environments and various weather conditions.
1. Capability to work in confined spaces around pool areas and chemical storage.
1. Standing, walking, bending, and climbing as required by the work environment.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday from 8:00 AM to 5:00 PM.
1. Occasional evening or weekend work may be required for customer emergencies.
1. Travel between service locations within the assigned territory may be necessary.
1. On-call responsibilities during peak season for urgent pool or spa maintenance issues.
9. Compensation and Benefits
1. Hourly rate: $18 - $24 per hour, commensurate with experience.
1. Performance bonuses based on KPIs and customer satisfaction metrics.
1. Comprehensive health, dental, and vision insurance packages.
1. 401k matching and other employee benefits as applicable.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative and growth-oriented work environment where every team member is valued.
1. We emphasize continuous learning, development, and innovation to ensure our employees reach their full potential while delivering exceptional service to our valued customers.
1. Our culture is defined by mutual respect, teamwork, and a commitment to community and customer care.
1. We believe in clear communication, flexible work practices, and investing in our people to create a positive and supportive workplace.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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