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Pool & Spa Maintenance - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for managing the warehouse operations for pool and spa maintenance, ensuring efficient organization, safe storage, and accurate labeling of chemicals and tools to support overall service excellence.
2. Essential Duties and Responsibilities
1. Oversee daily warehouse operations to maintain optimum inventory levels and safety standards.
1. Organize and manage the storage and labeling of pool and spa chemicals and tools.
1. Ensure compliance with all safety and regulatory guidelines within the warehouse.
1. Coordinate order replenishment and maintain proper documentation of stock movements.
3. Key Tasks / Daily Activities
1. Inspect incoming and stored chemicals and tools to confirm proper labeling and safe storage practices.
1. Supervise and provide training to warehouse staff on safety protocols and equipment handling.
1. Coordinate with the field service teams to meet on-site demands promptly.
1. Maintain up-to-date inventory records through regular audits and inspections.
4. Key Performance Indicators (KPIs)
1. Inventory accuracy rate: ≥ 98%.
1. Storage safety compliance: 100% adherence to established safety standards.
1. Order fulfillment time: average processing time below 2 hours.
1. Reduction in chemical waste: <5% per month.
5. Required Qualifications and Skills
1. Bachelor’s degree in logistics, supply chain management, or a related field.
1. 3+ years of experience in warehouse management or similar roles.
1. Strong organizational skills and meticulous attention to detail.
1. Proficiency in warehouse management software and inventory tracking systems.
6. Preferred Experience
1. Previous experience within the pool and spa maintenance or home services industry.
1. Hands-on experience managing chemical storage and handling safety procedures.
1. Familiarity with state and federal safety regulations applicable to chemical storage.
1. Experience coordinating inventory activities in a dynamic warehouse environment.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Frequent standing, walking, and bending during routine tasks.
1. Experience working in environments with variable temperatures.
1. Capability to perform physical tasks in confined warehouse spaces.
8. Work Environment and Schedule
1. Standard work week of 40 hours with occasional overtime during busy periods.
1. Primarily based in a warehouse setting with consistent indoor work.
1. Occasional travel to pool and spa service locations as needed.
1. On-call duties during peak maintenance seasons to support operational demands.
9. Compensation and Benefits
1. Salary range: $55,000 - $75,000 per year.
1. Eligibility for performance-based bonus incentives.
1. Comprehensive Health, Dental, and Vision insurance provided.
1. 401k plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to cultivating a collaborative environment where every team member is empowered to grow and succeed.
1. Our culture centers on continuous learning, innovation, and a commitment to exceptional customer service.
1. We value inclusivity, accountability, and the professional development of our employees.
1. Join us to help set the standard in the home services industry while advancing your own career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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