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Property Preservation Services - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and coordinate the inspection, maintenance, and preservation of properties to ensure compliance with safety and building codes. Act as a primary point of contact between property owners, contractors, and regulatory agencies to maintain high standards of service and operational efficiency. Contribute to the company's mission by ensuring properties are secure, well-maintained, and in full regulatory compliance.
2. Essential Duties and Responsibilities
1. Conduct thorough property inspections to identify safety hazards, code violations, and maintenance needs.
1. Enforce strict adherence to safety protocols and building codes across all projects.
1. Coordinate with contractors and vendors to schedule and complete necessary repairs and maintenance work.
1. Maintain clear and accurate documentation of property conditions, inspections, and remediation efforts.
3. Key Tasks / Daily Activities
1. Inspect assigned properties and prepare detailed reports on observed issues.
1. Communicate with property managers, homeowners, and local authorities regarding inspection findings and follow-up actions.
1. Schedule and oversee corrective actions to resolve any observed code compliance or safety issues.
1. Monitor the progress of maintenance projects to ensure timely completion and adherence to quality standards.
4. Key Performance Indicators (KPIs)
1. Inspection Accuracy Rate: Maintain a minimum of 98% accuracy in property condition reporting.
1. Safety Compliance Rate: Achieve a 100% compliance rate for all inspected properties.
1. Resolution Time: Complete corrective measures within an average of 5 business days per project.
1. Customer Satisfaction Rating: Ensure a rating of at least 4.8 stars based on post-service surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent required; Associate’s degree in a related field preferred.
1. Minimum of 3 years’ experience in property preservation, facility management, or construction supervision.
1. Strong understanding of local building codes, safety regulations, and property maintenance practices.
1. Excellent communication, organizational, and problem-solving skills.
6. Preferred Experience
1. Previous experience as a property inspector or field supervisor within the home services or property preservation industry.
1. Familiarity with digital inspection tools and reporting software.
1. Proven track record of managing multiple projects simultaneously while meeting deadlines.
1. Experience working with diverse teams and coordinating with multiple stakeholders.
7. Physical Requirements
1. Ability to lift and carry up to 50 pounds during inspections or while managing repair logistics.
1. Frequent exposure to varying weather conditions while visiting sites.
1. Ability to navigate uneven terrain and confined spaces.
1. Extended periods of walking, climbing, and standing during property inspections.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM – 5:00 PM.
1. Occasional weekend or evening work may be required to meet project deadlines or emergencies.
1. Moderate travel expected between property sites within the designated region.
1. On-call responsibilities during peak periods or emergency situations.
9. Compensation and Benefits
1. Hourly rate or salary range: $25 - $35 per hour or equivalent salary based on experience.
1. Performance-based bonuses available tied to project completion and quality metrics.
1. Health, Dental, and Vision insurance provided.
1. 401k plan with company match offered.
1. Additional fringe benefits include paid time off, professional development opportunities, and company-sponsored events.
10. Company Culture and Overview
1. We pride ourselves on a collaborative environment that values growth, innovation, and excellence in service.
1. Our team is dedicated to supporting one another and empowering individual career advancement.
1. We foster a culture of accountability, continuous learning, and transparent communication.
1. Join us to be part of a dynamic company that thrives on customer satisfaction and community impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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