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Property Preservation Services - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a strategic HR leader in the property preservation sector by managing talent acquisition, onboarding, compliance, and culture development. Ensure the integration of effective HR practices that support operational excellence and employee satisfaction.
2. Essential Duties and Responsibilities
1. Oversee full-cycle recruitment and hiring initiatives to ensure the best fit for the organization.
1. Develop and execute comprehensive onboarding programs to facilitate seamless employee integration.
1. Ensure adherence to all applicable federal, state, and industry-specific employment regulations.
1. Foster a positive and inclusive company culture that supports team collaboration and growth.
3. Key Tasks / Daily Activities
1. Screen resumes, conduct interviews, and coordinate candidate selection processes.
1. Facilitate new employee orientation sessions and manage related documentation.
1. Monitor HR compliance activities and update internal policies as required.
1. Collaborate with department managers to address workforce planning and developmental needs.
4. Key Performance Indicators (KPIs)
1. Recruitment-to-hire time: Maintain an average time of <30 days.
1. New hire retention rate: Achieve >90% retention after six months.
1. Employee onboarding satisfaction: Attain >4.5 stars on post-orientation feedback surveys.
1. Compliance audit error rate: Keep error rate at <2% during internal and external reviews.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 3 years of HR experience within a fast-paced environment.
1. Solid understanding of employment laws, HR best practices, and regulatory requirements.
1. Excellent communication, organizational, and interpersonal skills.
6. Preferred Experience
1. Prior experience in home services, property preservation, or real estate management industries.
1. Proven track record in managing HR functions in similarly regulated industries.
1. Experience in optimizing HR processes and fostering an engaging company culture.
1. Demonstrated ability to manage diverse teams and multi-location workforce challenges.
7. Physical Requirements
1. Ability to occasionally lift up to 10 lbs.
1. Primarily office-based work with a sedentary environment.
1. Minimal physical exertion required for daily tasks.
1. Flexibility to work extended hours during peak periods, if needed.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional travel to property sites may be required.
1. On-call duties for urgent HR matters may be expected.
1. Collaborative, supportive, and fast-paced working environment.
9. Compensation and Benefits
1. Salary range: $70,000 to $90,000 per annum, based on experience.
1. Annual performance-based bonus opportunities available.
1. Comprehensive Health, Dental, and Vision insurance coverage.
1. 401(k) retirement plan along with additional fringe benefits.
10. Company Culture and Overview
1. A dynamic, inclusive culture that embraces innovation and teamwork.
1. A growth-focused environment offering continuous professional development opportunities.
1. Commitment to high levels of both customer and employee satisfaction through transparent communication.
1. Regular team-building events and recognition programs that celebrate success and foster collaboration.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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