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Property Preservation Services - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Lead Technician is a skilled professional responsible for performing advanced property preservation tasks, including boarding windows, conducting structural repairs, and executing clean-outs. This role is critical in ensuring properties are secured and maintained to the highest standards, supporting overall operational effectiveness and customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee and execute advanced property preservation tasks such as boarding windows, structural repairs, and comprehensive clean-outs.
1. Ensure work is completed in compliance with safety regulations and company quality standards.
1. Provide technical guidance and mentorship to junior technicians on the field.
1. Collaborate with management to schedule and prioritize service calls efficiently.
3. Key Tasks / Daily Activities
1. Assess property conditions and determine the appropriate preservation methods.
1. Perform boarding of windows and secure properties promptly during emergency situations.
1. Conduct detailed structural repairs and clean-outs to prepare properties for resale or occupancy.
1. Communicate directly with property managers and clients to provide updates on service progress.
4. Key Performance Indicators (KPIs)
1. Completion Rate: Achieve a 95% on-time completion rate for scheduled tasks.
1. First-Time Fix Rate: Maintain a first-time fix rate of at least 90%.
1. Customer Satisfaction Rating: Exceed a 4.8-star rating on customer feedback surveys.
1. Safety Compliance: Record zero safety incidents per quarter.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; technical training or certification preferred.
1. Minimum of 3 years’ experience in property preservation or a related field.
1. Strong technical aptitude with experience in basic carpentry, electrical, and structural repair tasks.
1. Excellent problem-solving skills and the ability to work independently in varied environments.
6. Preferred Experience
1. Prior experience as a Lead Technician in property preservation or home services industries.
1. Familiarity with local building codes and safety standards.
1. Hands-on experience with advanced repair techniques and specialized preservation equipment.
1. Demonstrated history of successfully managing team-oriented field operations.
7. Physical Requirements
1. Ability to lift up to 50 pounds and handle physically demanding tasks.
1. Comfortable working in varied environmental conditions including extreme heat, cold, and confined spaces.
1. Must be able to climb, bend, and work for extended periods while standing or walking.
1. Adept at using hand and power tools safely and efficiently.
8. Work Environment and Schedule
1. Typically work full-time with standard business hours but may include overtime as needed.
1. Occasional on-call duties and weekend assignments to address urgent property issues.
1. Routine travel between properties within the designated regional area.
1. Exposure to outdoor conditions and construction site environments.
9. Compensation and Benefits
1. Hourly wage range: $25-$35 per hour based on experience and qualifications.
1. Performance-based bonuses available quarterly.
1. Comprehensive Health, Dental, and Vision coverage provided.
1. 401(k) retirement plan with company match.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative and growth-oriented work environment. Our culture is built on mutual respect and continuous improvement, ensuring that every team member has the opportunity to develop professionally while making a tangible impact. We are committed to empowering our employees, celebrating innovation, and upholding the highest standards of customer service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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