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Refrigeration Install & Service - Chief Financial Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Finance
Reports to: Chief Executive Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll run the money side of a commercial refrigeration contractor with three different kinds of revenue: recurring service agreements, emergency and repair work, and installs billed as they progress. You'll own job costing, cash flow, pricing support and the reporting the owners, bank and surety rely on.
2. Essential Duties and Responsibilities
1. Own the monthly close, financial statements and annual budget by branch and by line of business: service, agreements and installs.
1. Run install job costing and the work-in-progress schedule, including over and under billings, retainage and change orders.
1. Manage cash through seasonal swings in repair work and long install payment cycles, including the bank line of credit.
1. Set the true cost of a technician hour, including truck, tools, training and on-call time, and use it to set labor rates and agreement prices.
1. Review the profit on each service agreement and flag accounts that cost more to serve than they pay.
1. Track refrigerant and parts costs, and work with the Warehouse Manager on inventory value and shrink.
1. Manage insurance, bonding, sales and use tax, and the annual audit or review with outside accountants.
3. Key Tasks / Daily Activities
1. Review cash, the receivables aging and large invoices stuck in customer portals.
1. Meet with General Managers about job cost overruns and completed work that hasn't been billed.
1. Approve large purchases, such as install equipment orders and trucks.
1. Review the Bookkeeper's entries and the payroll register before payroll runs.
1. Update the [13]-week cash forecast.
4. Key Performance Indicators (KPIs)
1. Days sales outstanding: [your target].
1. Gross margin by line of business: [your target].
1. Install job cost variance: [your target].
1. Days to close the month: [your target].
1. Unbilled completed work: [your target].
5. Required Qualifications and Skills
1. Bachelor's degree in accounting or finance.
1. [7+] years of finance leadership, including time in construction, mechanical contracting or field service.
1. Hands-on experience with job costing, work-in-progress schedules and percentage-of-completion revenue.
1. Experience managing bank lines, surety relationships and insurance renewals.
1. Strong skills in [your accounting system] and spreadsheets.
6. Preferred Experience
1. CPA license.
1. Experience in a service business with recurring maintenance agreements.
1. Experience with construction or field service accounting software such as [your software].
1. Experience preparing a company for a sale, acquisition or outside investment.
7. Physical Requirements
1. Office work with long periods at a computer.
1. Occasional visits to branches and job sites.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Office-based at [headquarters], with [remote or hybrid options].
1. Longer hours at month-end, year-end and during audits.
1. Occasional travel to branches and to bank or surety meetings.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new chief financial officer gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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