[image: ]
Refrigeration Install & Service - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Chief Operating Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll run one branch as your own business: its profit and loss, its customers and its people. Service, installs, sales and the office all report up to you. When a grocery store's freezer goes down at night or an install falls behind, you decide what the branch does about it.
2. Essential Duties and Responsibilities
1. Own the branch profit and loss, budget and growth plan.
1. Lead the Service Manager, Operations Manager, Sales Manager and Office Manager, and settle conflicts between service and installs over people and trucks.
1. Keep the branch's key accounts: meet store and facility managers, review response times and invoices with them, and fix problems before renewal.
1. Approve pricing on large repairs, equipment replacements and service agreements above [your limit].
1. Decide when to add technicians, installers or trucks based on backlog and on-call load.
1. Hold the branch to company standards for refrigerant handling, safety and paperwork.
3. Key Tasks / Daily Activities
1. Start the day with the Service Manager and Operations Manager: overnight emergencies, today's install crews and open escalations.
1. Review open quotes, unbilled tickets and work orders running over budget.
1. Call or visit a customer with an open problem.
1. Approve purchase orders, overtime and equipment rentals, such as cranes for rooftop equipment.
1. Check on-call coverage for nights, weekends and holidays.
4. Key Performance Indicators (KPIs)
1. Branch net profit: [your target].
1. Branch revenue against budget: [your target].
1. Service agreements renewed: [your target].
1. Emergency calls reached within agreement response times: [your target].
1. Technician turnover: [your target].
5. Required Qualifications and Skills
1. [5+] years managing a commercial refrigeration, HVAC or mechanical service branch or department.
1. Experience owning a budget and reading a profit and loss statement.
1. Working knowledge of commercial refrigeration service and installs: what a job takes and what it should cost.
1. Experience leading supervisors and managers.
1. A steady approach with an upset customer whose product is at risk.
6. Preferred Experience
1. Past work as a refrigeration technician, service manager or project manager.
1. EPA Section 608 certification.
1. Experience with grocery, foodservice or cold storage accounts in [your market].
1. Experience with [your field service software].
7. Physical Requirements
1. Office work plus regular visits to stores, rooftops and install sites.
1. Climb ladders and walk job sites in required safety gear.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Based at the [branch location] office, with time in the field most days.
1. Part of the escalation rotation for after-hours emergencies.
1. Regular hours: [your schedule], plus evenings and weekends during install cutovers and major outages.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new general manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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