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Refrigeration Install & Service - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: Chief Executive Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll make the company the first call when a restaurant's walk-in quits or a grocer plans a remodel. You'll run the website, search listings, customer email, trade shows and case studies, and you'll help recruit technicians, who are as hard to find as customers.
2. Essential Duties and Responsibilities
1. Run the website and local search listings for each branch so emergency searches reach the right branch phone number.
1. Produce case studies and photos from finished installs and remodels, with customer permission.
1. Plan trade show and association presence with restaurant, grocery and convenience store groups.
1. Run email and mail campaigns to existing customers about preventive maintenance, ice machine cleaning and replacement planning.
1. Build recruiting campaigns for technicians and apprentices with the HR Manager, including trade school outreach.
1. Give the sales team leave-behinds, proposal templates and equipment survey forms.
3. Key Tasks / Daily Activities
1. Review new leads and route them to sales or service.
1. Update the website, listings and social pages with job photos and reviews.
1. Work with the branch Sales Managers on current campaigns and next quarter's plan.
1. Check ad spend against leads and booked work.
1. Interview a technician or customer for a case study or recruiting video.
4. Key Performance Indicators (KPIs)
1. Qualified leads by source: [your target].
1. Marketing cost per new service agreement: [your target].
1. Technician applicants from recruiting campaigns: [your target].
1. Website calls and form fills: [your target].
5. Required Qualifications and Skills
1. [3+] years of marketing for a business-to-business service, contractor or equipment company.
1. Hands-on experience with websites, local search listings and paid search.
1. Strong writing for case studies, emails and proposals.
1. Experience tracking leads from first contact to closed sale.
6. Preferred Experience
1. Experience marketing to restaurants, grocers or foodservice operators.
1. Experience with recruiting campaigns for skilled trades.
1. Basic photo and video skills for job site content.
7. Physical Requirements
1. Desk work at a computer for most of the day.
1. Occasional visits to job sites and trade shows.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Office-based at [headquarters], with [hybrid options].
1. Travel to trade shows and branches: [how often].
1. Occasional early-morning or overnight photo shoots at install sites.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new marketing manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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