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Refrigeration Install & Service - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: General Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll run the branch's install work and the crews, trucks and tools behind it. The Project Manager & Estimator sells and plans each job; you staff it, schedule the crews, line up equipment and subcontractors, and make sure every new system is started up and handed to service in working order.
2. Essential Duties and Responsibilities
1. Build and manage the install schedule across all active jobs, from walk-in and condensing unit replacements to full store remodels.
1. Assign the Field Supervisor and install crews to jobs based on size, skills and store hours.
1. Line up long-lead equipment, cranes, electricians and other subcontractors with the Project Manager & Estimator.
1. Run startup and handoff: pressure test, evacuation and charge records, controller settings, and a walkthrough with the service department.
1. Manage the branch fleet, tools and test equipment, including recovery machines, vacuum pumps and gauges.
1. Lead the Warehouse Manager so install equipment and parts are staged before each job starts.
1. Review job costs weekly with the Project Manager & Estimator and act on labor or material overruns.
3. Key Tasks / Daily Activities
1. Review crew assignments, store access times and permits for today and tomorrow.
1. Visit active install sites, especially overnight work in open stores.
1. Cover crew shortages by moving installers or borrowing technicians from service.
1. Follow up on equipment deliveries, crane bookings and city inspections.
1. Review daily logs and photos from the Field Supervisor.
4. Key Performance Indicators (KPIs)
1. Installs finished on schedule: [your target].
1. Install labor hours against estimate: [your target].
1. Warranty service calls on new installs: [your target].
1. Crew utilization: [your target].
1. Safety incidents on install sites: [your target].
5. Required Qualifications and Skills
1. [5+] years in commercial refrigeration or mechanical installs, including [2+] years supervising crews or projects.
1. Knows how walk-ins, display cases, condensing units and rack systems are set, piped, tested and started up.
1. Can read mechanical and refrigeration drawings, equipment schedules and piping layouts.
1. Experience scheduling several crews and subcontractors across many jobs at once.
6. Preferred Experience
1. EPA Section 608 Universal certification.
1. OSHA 30 construction safety training.
1. Experience with grocery store remodels and overnight work in open stores.
1. Experience with transcritical carbon dioxide rack installs.
7. Physical Requirements
1. Walk job sites, climb ladders to rooftops and work around active construction.
1. Lift up to [50] pounds when helping stage equipment.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Mostly in the field, with office time for scheduling and job reviews.
1. Overnight and weekend work when installs in open stores require it.
1. Heat on rooftops and cold inside walk-in freezers.
1. Company vehicle: [your vehicle policy].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new operations manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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