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Refrigeration Install & Service - Project Manager & Estimator
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Project Manager & Estimator is a crucial role in our company, responsible for the successful execution of all our commercial refrigeration installation and service projects. This involves estimating work, conducting initial site assessments, understanding electrical requirements, local codes, and health permits. The person in this role will kick off the permitting process, coordinate install teams, and contribute to the company's growth with the potential to earn equity and upside in the business.
2. Essential Duties and Responsibilities
1. Conduct initial site assessments and coordinate install teams.
1. Estimate the scope and cost of work for various projects.
1. Understand and adhere to electrical requirements, local codes, and health permits.
1. Initiate the permitting process and ensure its successful completion.
1. Coordinate with various internal and external stakeholders for smooth project execution.
3. Key Tasks / Daily Activities
1. Review and analyze project specifications.
1. Prepare and deliver professional sales proposals to clients.
1. Manage relationships with clients, suppliers, and internal teams.
1. Handle permit applications and follow-ups.
1. Coordinate with installation teams to ensure project timelines are met.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: 95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Gross Margin: Maintain or improve current margins.
1. New Sales: Increase sales by 10% quarterly.
5. Required Qualifications and Skills
1. A [State] refrigeration or mechanical contractor license, and an electrical license where your state requires one for this work.
1. Qualified to act as the license holder for the company's [State] contractor license, where your state requires one.
1. Minimum 4 years of experience in the commercial refrigeration industry.
1. Proficient in project management and estimation.
1. Excellent communication and interpersonal skills.
6. Preferred Experience
1. Experience in a similar role within the commercial refrigeration industry is highly preferred.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Ability to work in varying environmental conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend and evening work may be required.
1. Minimal travel expectations.
9. Compensation and Benefits
1. Salary range: $120,000 - $150,000 annually.
1. Potential to earn equity and upside in the business.
1. Health, Dental, and Vision Insurance.
1. 401k Retirement Plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering an environment of growth and success. We are committed to supporting our team members in their professional development, and we take pride in our strong culture of teamwork and collaboration. We are dedicated to delivering exceptional service to our clients, and we know that our success is driven by the hard work and dedication of our talented team.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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