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Refrigeration Install & Service - Refrigeration Apprentice
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Service Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll learn commercial refrigeration by working beside an experienced technician on real calls. You'll carry tools, clean coils, help with recovery and evacuation, and learn to read gauges and wiring diagrams, working toward EPA Section 608 certification and a service truck of your own.
2. Essential Duties and Responsibilities
1. Assist technicians on repairs and maintenance visits in restaurants, grocery stores and cold storage sites.
1. Clean condenser and evaporator coils, clear drain lines, and replace door gaskets and filters.
1. Set up recovery machines, vacuum pumps and gauges, and work on refrigerant circuits only under a certified technician's direct supervision.
1. Keep the truck stocked, organized and clean, and keep track of tools and test equipment.
1. Take photos and notes for the technician's ticket.
3. Key Tasks / Daily Activities
1. Ride with your assigned technician and help prepare for each call.
1. Carry tools, parts and cylinders to rooftops, machine rooms and walk-ins.
1. Practice brazing, wiring checks and gauge readings while your technician watches.
1. Restock the truck and log parts used.
1. Complete assigned training: [your training program].
4. Key Performance Indicators (KPIs)
1. Skills checklist items signed off: [your target].
1. EPA certification earned on schedule: [your target].
1. Training hours completed: [your target].
1. On-time starts: [your target].
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Comfort with hand tools and an interest in how machines work.
1. Willing to earn EPA Section 608 certification within [your timeline].
1. Valid driver's license, or able to get one within [your timeline].
1. Follows safety rules and step-by-step instructions.
6. Preferred Experience
1. An HVACR or refrigeration program at a trade school or community college.
1. EPA Section 608 certification already earned.
1. Experience in electrical, building maintenance or restaurant equipment work.
7. Physical Requirements
1. Carry ladders, tools and recovery equipment up to [50] pounds.
1. Climb ladders and roof hatches, kneel, and work in tight spaces.
1. Work in freezers, hot kitchens and on rooftops in all weather.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Field-based, riding with a technician in a company truck.
1. Hours follow your technician's schedule, including some nights and weekends: [schedule].
1. Classroom or online training: [when and where].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new refrigeration apprentice gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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